
Report for Student Survey, SMC Plan
for Transitioning to On-Ground/In-
Person Operations and Activities

Complet ion Rat e: 60.7%

 Complete 1,115

 Partial 721

T ot als: 1,836

Response Counts
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1. Which of the past semesters were you enrolled at SMC? Check all
that apply.

P
er

ce
nt

Spring 2020 Summer 2020 Fall 2020 Winter 2021
0
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Value  Percent Responses

Spring 2020 61.0% 1,028

Summer 2020 40.9% 690

Fall 2020 81.8% 1,379

Winter 2021 58.4% 984
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Def initely plan
to enroll

Might
enroll

Do not  plan to
enroll Responses

At Santa Monica College
Count
Row %

1,015
74.2%

241
17.6%

112
8.2%

1,368

At a community college
other than SMC
Count
Row %

224
19.4%

184
15.9%

747
64.7%

1,155

At a four-year college or
university
Count
Row %

368
31.3%

223
19.0%

584
49.7%

1,175

Totals
Total Responses 1368

2. What are your plans for enrollment for Fall 2021 at SMC, another
community college, or another four-year college/university?
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3. Given my current understanding of how safe it is, I am mostly likely
to re-enroll at SMC in Fall 2021 if:

44% Classes were taught fully
online
44% Classes were taught fully
online

36% Most classes were taught
online, but some on ground or in
person

36% Most classes were taught
online, but some on ground or in
person

20% Classes were taught as
before, mostly in person with
some online

20% Classes were taught as
before, mostly in person with
some online

Value  Percent Responses

Classes were taught fully online 44.4% 612

Most classes were taught online, but some on ground or in
person

35.6% 491

Classes were taught as before, mostly in person with some
online

20.0% 276

  T ot als: 1,379
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4. Would you enroll in an in-person class at SMC in Fall 2021?

44% Yes44% Yes

56% No56% No

Value  Percent Responses

Yes 44.0% 607

No 56.0% 773

  T ot als: 1,380
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5. If classes remain online in Fall 2021, how would you prefer they be
offered?

37% Asynchronously (recorded
lectures, no scheduled meetings,
access content online at any
time)

37% Asynchronously (recorded
lectures, no scheduled meetings,
access content online at any
time)

14% Synchronously (live class
meetings, etc.)
14% Synchronously (live class
meetings, etc.)

48% A combination of
synchronous and asynchronous
meetings

48% A combination of
synchronous and asynchronous
meetings

1% Other - Write In1% Other - Write In

Value  Percent Responses

Asynchronously (recorded lectures, no scheduled meetings,
access content online at any time)

37.4% 517

Synchronously (live class meetings, etc.) 13.7% 189

A combination of  synchronous and asynchronous meetings 47.5% 656

Other - Write In 1.4% 20

  T ot als: 1,382

6



 
Very
likely Likely Unlikely

Very
unlikely

Don't
know, not
applicable Responses

Wear a mask in the
classroom
Count
Row %

433
71.6%

103
17.0%

36
6.0%

21
3.5%

12
2.0%

605

Maintain six feet of
physical distance from
others
Count
Row %

380
62.9%

158
26.2%

37
6.1%

21
3.5%

8
1.3%

604

Have my temperature
scanned when entering a
classroom
Count
Row %

442
73.2%

114
18.9%

23
3.8%

23
3.8%

2
0.3%

604

Use hand sanitizer before
entering a classroom
Count
Row %

469
77.8%

114
18.9%

10
1.7%

10
1.7%

0
0.0%

603

Totals
Total Responses 605

6. If classes were to be offered in person during the Fall 2021 semester,
how likely are you to do the following in an on-ground classroom?
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Very
likely Likely Unlikely

Very
unlikely

Don't
know, not
applicable Responses

Wear a mask in public
spaces
Count
Row %

464
76.7%

97
16.0%

24
4.0%

15
2.5%

5
0.8%

605

Maintain six feet of
physical distance from
others in shared spaces
Count
Row %

410
68.4%

135
22.5%

36
6.0%

15
2.5%

3
0.5%

599

Use hand sanitizer or wash
hands regularly
Count
Row %

483
80.2%

109
18.1%

7
1.2%

3
0.5%

0
0.0%

602

Spend time with friends in
smaller groups on campus
Count
Row %

292
48.6%

176
29.3%

59
9.8%

36
6.0%

38
6.3%

601

Follow guidance on foot
traff ic patterns
Count
Row %

376
62.4%

170
28.2%

35
5.8%

15
2.5%

7
1.2%

603

Reduce or avoid travel
during the semester
Count
Row %

307
51.0%

175
29.1%

64
10.6%

30
5.0%

26
4.3%

602

Complete a COVID-19
symptoms checklist once
per day when I go to
campus
Count
Row %

342
57.0%

158
26.3%

62
10.3%

29
4.8%

9
1.5%

600

Totals
Total Responses 605

7. If services were to be offered in person during the Fall 2021 semester,
how likely are you to do the following while in public spaces on campus?
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Strongly
Agree Agree Disagree

Strongly
Disagree

Not
applicable Responses

I feel conf ident SMC
can bring students
back to campus
safely.
Count
Row %

384
27.9%

452
32.8%

297
21.6%

190
13.8%

54
3.9%

1,377

I believe appropriate
safety protocols
will be in place when
students return to
campus.
Count
Row %

466
33.8%

525
38.1%

209
15.2%

132
9.6%

45
3.3%

1,377

I understand the
safety protocols
being implemented
to prevent COVID-19
infections on
campus.
Count
Row %

559
40.7%

537
39.1%

147
10.7%

78
5.7%

52
3.8%

1,373

I feel conf ident that
students and staff
will follow safety
protocols
consistently.
Count
Row %

284
20.6%

377
27.4%

379
27.5%

299
21.7%

37
2.7%

1,376

I have no fear of
being infected with
the coronavirus
while on campus
because of  my own
health conditions.
Count
Row %

261
19.0%

262
19.0%

374
27.2%

428
31.1%

52
3.8%

1,377

8. Please indicate your level of agreement for the following statements
about your perception of SMC's ability to bring students back to learn
and receive services safely on campus and your attitudes about coming
back on campus.
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I have no fear that I
will carry the virus
home to family
members and infect
them.
Count
Row %

239
17.4%

199
14.5%

375
27.2%

528
38.3%

36
2.6%

1,377

I feel safe
commuting to and
from SMC.
Count
Row %

330
24.0%

422
30.7%

280
20.4%

290
21.1%

51
3.7%

1,373

Totals
Total Responses 1377

 
Strongly
Agree Agree Disagree

Strongly
Disagree

Not
applicable Responses
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 Yes No Unsure
Not
applicable Responses

Required face coverings
Count
Row %

1,168
84.7%

92
6.7%

95
6.9%

24
1.7%

1,379

Hand sanitizer stations
Count
Row %

1,258
91.5%

54
3.9%

44
3.2%

19
1.4%

1,375

Daily disinfection of  common areas
Count
Row %

1,254
90.9%

52
3.8%

57
4.1%

17
1.2%

1,380

Physical-distancing protocols
Count
Row %

1,145
83.1%

96
7.0%

115
8.3%

22
1.6%

1,378

Staggered students in the
classroom/off ice (some in-person, some
learning/receiving services remotely)
Count
Row %

990
72.3%

118
8.6%

231
16.9%

31
2.3%

1,370

Plexiglass barriers between
staff /students in student services
Count
Row %

872
63.4%

231
16.8%

246
17.9%

26
1.9%

1,375

One-way walking systems
Count
Row %

733
53.3%

315
22.9%

300
21.8%

26
1.9%

1,374

Social distance signage/indicators
Count
Row %

1,041
75.7%

174
12.6%

140
10.2%

21
1.5%

1,376

Required daily COVID-19 symptoms
checklist for those coming on campus
Count
Row %

980
71.3%

182
13.2%

195
14.2%

17
1.2%

1,374

Totals
Total Responses 1380

9. Which safety measures do you require in order to feel confident
about returning safely to learn and receive services on campus?
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10. Prior to the Spring 2020 semester, were you enrolled in courses, on
average, full-time or part-time at SMC?

35% Full-time (12 or more units) a
semester
35% Full-time (12 or more units) a
semester

34% Part-time (0 to 11 units) a
semester
34% Part-time (0 to 11 units) a
semester

31% Only enrolled at SMC during
the pandemic
31% Only enrolled at SMC during
the pandemic

Value  Percent Responses

Full-time (12 or more units) a semester 35.2% 473

Part-time (0 to 11 units) a semester 33.8% 453

Only enrolled at SMC during the pandemic 31.0% 416

  T ot als: 1,342
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11. Prior to the Spring 2020 semester, what types of classes did you
typically take each semester at SMC?

25% Exclusively online classes25% Exclusively online classes

28% Some online, some on-
ground classes
28% Some online, some on-
ground classes

47% Exclusively on-ground (in
person) classes
47% Exclusively on-ground (in
person) classes

Value  Percent Responses

Exclusively online classes 25.2% 296

Some online, some on-ground classes 28.2% 332

Exclusively on-ground (in person) classes 46.6% 548

  T ot als: 1,176
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12. Which of the following describes your learning environment at
home? Check all that apply.

P
er

ce
nt

You share a
computer or other
device to conduct
your schoolwork

You share a room
with others in the
household while

you are conducting
your schoolwork

You care for a
child/children at

home

You have a job
you work from

home

None of the above
0

10

20

30

40

50

Value  Percent Responses

You share a computer or other device to conduct your
schoolwork

20.0% 249

You share a room with others in the household while you are
conducting your schoolwork

46.4% 578

You care for a child/children at home 18.8% 234

You have a job you work from home 25.9% 323

None of  the above 30.9% 385
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13. Which of the following statements is most true of you?

29% I enrolled in more classes at
SMC during the pandemic than
before

29% I enrolled in more classes at
SMC during the pandemic than
before

14% I enrolled in fewer classes at
SMC during the pandemic than
before

14% I enrolled in fewer classes at
SMC during the pandemic than
before32% I enrolled in about the same

number of classes at SMC before
and during the pandemic

32% I enrolled in about the same
number of classes at SMC before
and during the pandemic

25% None of the above: I have
only enrolled in classes at SMC
during the pandemic

25% None of the above: I have
only enrolled in classes at SMC
during the pandemic

Value  Percent Responses

I enrolled in more classes at SMC during the pandemic than
before

28.8% 360

I enrolled in fewer classes at SMC during the pandemic than
before

14.1% 176

I enrolled in about the same number of  classes at SMC before
and during the pandemic

32.0% 400

None of  the above: I have only enrolled in classes at SMC during
the pandemic

25.1% 314

  T ot als: 1,250
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14. Were you required to install any updates on any of the following
technology in order to access your learning materials remotely? Check
all that apply

P
er

ce
nt

Device update
(phone, computer,

tablet, etc.)

Software and
application

updates

Internet service
update

Web browser
update (Chrome,

etc.)

I did not have to
update any

technology in order
to access my

course materials
remotely

0

10

20

30

40

50

Value  Percent Responses

Device update (phone, computer, tablet, etc.) 44.1% 548

Software and application updates 49.7% 618

Internet service update 29.2% 363

Web browser update (Chrome, etc.) 36.0% 447

I did not have to update any technology in order to access my
course materials remotely

36.5% 454
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15. Which of the following challenges do you face while learning
remotely? Check all that apply.

Value  Percent Responses

Lack of  interaction/connection with other students 48.6% 605

Diff iculty focusing or paying attention to online instruction or
activities

47.3% 589

Lack of  personal motivation/desire to complete coursework 43.0% 535

Unclear expectations around course/assignment requirements 37.9% 472

Lack of  instructor availability/responsiveness 30.7% 382

Caring for family members while going to school 29.5% 367

Insuff icient internet access 23.8% 296

Lack of  access to specialized software (e.g., Adobe products,
statistical package)

20.1% 250

None of  the above 19.8% 246

Lack of  accessibility accommodations for classes (e.g., screen
reader, notetaker)

13.7% 171

No access to functional digital device (desktop, laptop, tablet) 5.9% 74
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16. What is your preferred method of communicating with SMC
(instructors, counselors, staff, and others) while learning remotely?
Check all that apply.

P
er

ce
nt

Email Phone
inquires

Text message Canvas
message

Chat (instant
message)

Zoom/video
call

Other - Write
In

0

20

40

60

80

100

Value  Percent Responses

Email 88.0% 1,101

Phone inquires 15.4% 193

Text message 20.1% 252

Canvas message 68.7% 860

Chat (instant message) 19.5% 244

Zoom/video call 51.6% 646

Other - Write In 1.1% 14
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17. What is your preferred method of communicating with SMC
(instructors, counselors, staff, and others) when SMC resumes on-
ground, in person campus activities? Check all that apply.

P
er

ce
nt

Email

Phone in
quire

s

Text 
mess

age

Canva
s m

ess
age

Chat (
insta

nt m
ess

age)

Zoom/vi
deo ca

ll

In
 p

erso
n

Oth
er -

 W
rite

 In

0

20

40

60

80

100

Value  Percent Responses

Email 81.4% 1,010

Phone inquires 16.9% 210

Text message 20.5% 254

Canvas message 55.0% 682

Chat (instant message) 15.6% 194

Zoom/video call 29.1% 361

In person 51.9% 644

Other - Write In 1.2% 15
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Strongly
Agree Agree Disagree

Strongly
Disagree

Not
Applicable Responses

SMC has shown
they care about me
during the COVID-19
pandemic.
Count
Row %

567
46.8%

504
41.6%

65
5.4%

21
1.7%

54
4.5%

1,211

My instructors have
shown care and
concern for me
during the COVID-19
pandemic.
Count
Row %

459
38.1%

530
43.9%

128
10.6%

42
3.5%

47
3.9%

1,206

SMC has provided
me adequate
support and
resources during
the COVID-19
pandemic.
Count
Row %

487
40.3%

535
44.3%

91
7.5%

28
2.3%

67
5.5%

1,208

SMC has
communicated
information
effectively to me
regarding changes
due to the
pandemic and
available resources
and services during
the pandemic.
Count
Row %

561
46.4%

539
44.5%

56
4.6%

14
1.2%

40
3.3%

1,210

Overall, I am
satisf ied with SMC's
response to the
COVID-19 pandemic.
Count
Row %

540
44.7%

527
43.6%

71
5.9%

22
1.8%

48
4.0%

1,208

Totals
Total Responses 1211

18. Please indicate your level of agreement for the following
statements about SMC's response to the COVID-19 pandemic:
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19. Which of the following resources and services have you used while
SMC has been virtual or remote?

P
er

ce
nt

Free WiFi access at the
Bundy Campus east

parking lot

Borrowed a
Chromebook from the

college

Used the student IT
help desk (emailed

studentIThelp@smc.edu)

Used the Canvas help
desk

0

20

40

60

80

Value  Percent Responses

Free WiFi access at the Bundy Campus east parking lot 9.1% 42

Borrowed a Chromebook from the college 18.8% 87

Used the student IT help desk (emailed studentIThelp@smc.edu) 23.8% 110

Used the Canvas help desk 68.8% 318
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Very
sat isf ied Sat isf ied Dissat isf ied

Very
dissat isf ied

Not
applicable Responses

Hours
available
during the day
(8:00 AM -
10:00 PM)
Count
Row %

21
52.5%

14
35.0%

1
2.5%

3
7.5%

1
2.5%

40

When the
service is
available
during the
week (Monday
through Friday)
Count
Row %

17
42.5%

15
37.5%

5
12.5%

1
2.5%

2
5.0%

40

Maximum time
limit amount
Count
Row %

16
40.0%

10
25.0%

8
20.0%

4
10.0%

2
5.0%

40

Convenience of
location
Count
Row %

14
35.0%

17
42.5%

6
15.0%

2
5.0%

1
2.5%

40

Permit process
(getting
permit from
parking
enforcement
off icer)
Count
Row %

13
32.5%

9
22.5%

12
30.0%

1
2.5%

5
12.5%

40

Marketing and
communication
of  this
resource
Count
Row %

13
32.5%

15
37.5%

7
17.5%

1
2.5%

4
10.0%

40

Totals
Total
Responses

40

20. How satisfied are you with the following statements about the free
WiFi access at the Bundy parking lot?
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Very
sat isf ied Sat isf ied Dissat isf ied

Very
dissat isf ied

Not
applicable Responses

Chromebook
request
process
Count
Row %

54
63.5%

20
23.5%

2
2.4%

5
5.9%

4
4.7%

85

Responsiveness
to request
Count
Row %

51
59.3%

24
27.9%

4
4.7%

3
3.5%

4
4.7%

86

Marketing and
communication
of  this
resource
Count
Row %

39
45.3%

26
30.2%

8
9.3%

5
5.8%

8
9.3%

86

Totals
Total
Responses

86

21. How satisfied are you with the following statements about
the Chromebook lending program?
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Very
sat isf ied Sat isf ied Dissat isf ied

Very
dissat isf ied

Does
not
apply Responses

Responsiveness
to request
Count
Row %

49
45.0%

42
38.5%

9
8.3%

2
1.8%

7
6.4%

109

Ability to solve
the
issue/problem
Count
Row %

46
43.0%

46
43.0%

9
8.4%

2
1.9%

4
3.7%

107

Time to solve
the
issue/problem
Count
Row %

43
40.2%

46
43.0%

10
9.3%

2
1.9%

6
5.6%

107

Totals
Total
Responses

109

22. How satisfied are you with the following statements about the
student IT help desk?
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Very
sat isf ied Sat isf ied Dissat isf ied

Very
dissat isf ied

Does
not
apply Responses

Responsiveness
to request
Count
Row %

122
39.0%

144
46.0%

13
4.2%

2
0.6%

32
10.2%

313

Ability to solve
the
issue/problem
Count
Row %

111
35.5%

153
48.9%

18
5.8%

1
0.3%

30
9.6%

313

Time to solve
the
issue/problem
Count
Row %

108
34.8%

148
47.7%

21
6.8%

2
0.6%

31
10.0%

310

Totals
Total
Responses

313

23. How satisfied are you with the following statements about the
Canvas help desk?
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Bef ore the
remote
environment

During the
remote
environment

Both bef ore
and during
the remote
environment

Have
not
used
service Responses

Academic counseling
Count
Row %

206
18.8%

252
23.0%

316
28.8%

323
29.4%

1,097

Admissions and
Records
Count
Row %

246
22.5%

277
25.4%

279
25.6%

289
26.5%

1,091

Instructional support
services (tutoring,
writing lab,
supplemental
instruction, etc.)
Count
Row %

196
18.3%

151
14.1%

112
10.5%

612
57.1%

1,071

Career Center
Count
Row %

158
14.8%

99
9.3%

73
6.8%

736
69.0%

1,066

Center for Students
with Disabilities
Count
Row %

52
4.9%

54
5.1%

56
5.3%

903
84.8%

1,065

Center for Wellness
and Wellbeing
Count
Row %

89
8.4%

66
6.2%

40
3.8%

867
81.6%

1,062

International
Education Center
Count
Row %

30
2.9%

30
2.9%

38
3.6%

952
90.7%

1,050

Financial aid
Count
Row %

156
14.4%

225
20.8%

279
25.8%

421
38.9%

1,081

Library
Count
Row %

375
35.1%

107
10.0%

84
7.9%

503
47.1%

1,069

24. Which of the following support services and resources have you
used before and/or while SMC has been in a remote environment?
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Special Programs
(for example STEM,
Scholars, EOPS, Black
Collegians, Adelante,
Veteran Resource
Center)
Count
Row %

92
8.6%

118
11.1%

97
9.1%

758
71.2%

1,065

Student Health
Center
Count
Row %

115
10.9%

24
2.3%

27
2.6%

891
84.3%

1,057

Transfer Center
Count
Row %

114
10.8%

90
8.5%

87
8.2%

768
72.5%

1,059

Totals
Total Responses 1097

 

Bef ore the
remote
environment

During the
remote
environment

Both bef ore
and during
the remote
environment

Have
not
used
service Responses
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Easier to
access in
virtual or
remote
environment

Easier to
access
bef ore the
college
went
remote

About
the
same

Don't
know or
not
applicable Responses

Academic counseling
Count
Row %

100
32.5%

53
17.2%

126
40.9%

29
9.4%

308

Admissions and Records
Count
Row %

69
25.3%

51
18.7%

112
41.0%

41
15.0%

273

Instructional support
services (tutoring,
writing lab,
supplemental
instruction, etc.)
Count
Row %

37
33.9%

20
18.3%

38
34.9%

14
12.8%

109

Career Center
Count
Row %

11
15.9%

15
21.7%

25
36.2%

18
26.1%

69

Center for Students
with Disabilities
Count
Row %

13
24.1%

11
20.4%

25
46.3%

5
9.3%

54

Center for Wellness
and Wellbeing
Count
Row %

5
12.8%

8
20.5%

14
35.9%

12
30.8%

39

International Education
Center
Count
Row %

13
35.1%

11
29.7%

8
21.6%

5
13.5%

37

Financial aid
Count
Row %

63
22.9%

63
22.9%

125
45.5%

24
8.7%

275

25. For the following student support services, tell us
whether accessing the service is easier in the current virtual
environment or before the college went remote (pre-pandemic, in-
person services)?
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Library
Count
Row %

13
15.7%

22
26.5%

36
43.4%

12
14.5%

83

Special Programs (for
example, STEM,
Scholars, EOPS, Black
Collegians, Adelante,
Veteran Resources
Center)
Count
Row %

19
19.8%

21
21.9%

52
54.2%

4
4.2%

96

Student Health Center
Count
Row %

4
14.8%

8
29.6%

12
44.4%

3
11.1%

27

Transfer Center
Count
Row %

21
24.4%

15
17.4%

43
50.0%

7
8.1%

86

Totals
Total Responses 308

 

Easier to
access in
virtual or
remote
environment

Easier to
access
bef ore the
college
went
remote

About
the
same

Don't
know or
not
applicable Responses
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Very
easy Easy Dif f icult

Very
dif f icult Responses

Academic counseling
Count
Row %

100
40.3%

107
43.1%

35
14.1%

6
2.4%

248

Admissions and Records
Count
Row %

92
33.9%

131
48.3%

38
14.0%

10
3.7%

271

Instructional support services (tutoring,
writing lab, supplemental instruction,
etc.)
Count
Row %

62
41.3%

67
44.7%

17
11.3%

4
2.7%

150

Career Center
Count
Row %

37
38.1%

56
57.7%

3
3.1%

1
1.0%

97

Center for Students with Disabilities
Count
Row %

23
44.2%

22
42.3%

4
7.7%

3
5.8%

52

Center for Wellness and Wellbeing
Count
Row %

22
36.1%

35
57.4%

3
4.9%

1
1.6%

61

International Education Center
Count
Row %

9
34.6%

12
46.2%

4
15.4%

1
3.8%

26

Financial aid
Count
Row %

62
27.9%

92
41.4%

41
18.5%

27
12.2%

222

Library
Count
Row %

38
36.5%

58
55.8%

8
7.7%

0
0.0%

104

Special Programs (for example, STEM,
Scholars, EOPS, Black Collegians,
Adelante, Veteran Resources Center)
Count
Row %

53
45.3%

55
47.0%

8
6.8%

1
0.9%

117

26. For the following student support services, tell us how easy it was
for you to access the service while SMC has been remote/virtual.
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Student Health Center
Count
Row %

5
21.7%

13
56.5%

3
13.0%

2
8.7%

23

Transfer Center
Count
Row %

31
35.6%

49
56.3%

6
6.9%

1
1.1%

87

Totals
Total Responses 271

 
Very
easy Easy Dif f icult

Very
dif f icult Responses
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Better
quality in
virtual or
remote
environment

Better
quality
bef ore the
college
went
remote

About
the
same

Don't
know or
not
applicable Responses

Academic counseling
Count
Row %

58
19.0%

59
19.3%

151
49.3%

38
12.4%

306

Admissions and Records
Count
Row %

50
18.2%

40
14.6%

144
52.6%

40
14.6%

274

Instructional support
services (tutoring,
writing lab,
supplemental
instruction, etc.)
Count
Row %

20
18.3%

16
14.7%

57
52.3%

16
14.7%

109

Career Center
Count
Row %

3
4.3%

10
14.3%

37
52.9%

20
28.6%

70

Center for Students
with Disabilities
Count
Row %

8
15.4%

9
17.3%

31
59.6%

4
7.7%

52

Center for Wellness and
Wellbeing
Count
Row %

2
5.3%

5
13.2%

17
44.7%

14
36.8%

38

International Education
Center
Count
Row %

9
24.3%

7
18.9%

18
48.6%

3
8.1%

37

Financial aid
Count
Row %

51
18.7%

53
19.4%

138
50.5%

31
11.4%

273

27. For the following student support services, tell us whether
the quality of the service was better in the current virtual environment
or before the college went remote (pre-pandemic, in-person services)?
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Library
Count
Row %

13
15.7%

10
12.0%

43
51.8%

17
20.5%

83

Special Programs (for
example, STEM,
Scholars, EOPS, Black
Collegians, Adelante,
Veteran Resources
Center)
Count
Row %

15
15.6%

27
28.1%

49
51.0%

5
5.2%

96

Student Health Center
Count
Row %

6
22.2%

2
7.4%

15
55.6%

4
14.8%

27

Transfer Center
Count
Row %

15
17.4%

14
16.3%

50
58.1%

7
8.1%

86

Totals
Total Responses 306

 

Better
quality in
virtual or
remote
environment

Better
quality
bef ore the
college
went
remote

About
the
same

Don't
know or
not
applicable Responses
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Very
sat isf ied Sat isf ied Dissat isf ied

Very
dissat isf ied Responses

Academic counseling
Count
Row %

106
42.9%

109
44.1%

24
9.7%

8
3.2%

247

Admissions and
Records
Count
Row %

90
33.3%

147
54.4%

27
10.0%

6
2.2%

270

Instructional support
services (tutoring,
writing lab,
supplemental
instruction, etc.)
Count
Row %

52
35.1%

83
56.1%

11
7.4%

2
1.4%

148

Career Center
Count
Row %

36
37.1%

54
55.7%

7
7.2%

0
0.0%

97

Center for Students
with Disabilities
Count
Row %

26
50.0%

20
38.5%

4
7.7%

2
3.8%

52

Center for Wellness
and Wellbeing
Count
Row %

25
39.7%

32
50.8%

6
9.5%

0
0.0%

63

International Education
Center
Count
Row %

12
44.4%

12
44.4%

2
7.4%

1
3.7%

27

Financial aid
Count
Row %

77
35.3%

88
40.4%

36
16.5%

17
7.8%

218

Library
Count
Row %

41
39.0%

60
57.1%

4
3.8%

0
0.0%

105

28. For the following student support services, how satisfied are you
with the quality of service you received while SMC has been
remote/virtual.

36



Special Programs (for
example, STEM,
Scholars, EOPS, Black
Collegians, Adelante,
Veteran Resources
Center)
Count
Row %

59
51.8%

48
42.1%

4
3.5%

3
2.6%

114

Student Health Center
Count
Row %

6
25.0%

14
58.3%

2
8.3%

2
8.3%

24

Transfer Center
Count
Row %

33
37.1%

49
55.1%

6
6.7%

1
1.1%

89

Totals
Total Responses 270

 
Very
sat isf ied Sat isf ied Dissat isf ied

Very
dissat isf ied Responses

37



 

Virtual
or
online

In
person

Mixed,
virtual/online
and in person
opt ions

Not
applicable Responses

Academic counseling
Count
Row %

316
28.9%

217
19.9%

503
46.1%

56
5.1%

1,092

Admissions and Records
Count
Row %

306
28.4%

187
17.3%

520
48.2%

66
6.1%

1,079

Instructional support
services (tutoring, writing
lab, supplemental
instruction, etc.)
Count
Row %

259
24.1%

225
20.9%

497
46.3%

93
8.7%

1,074

Career Center
Count
Row %

252
23.5%

178
16.6%

463
43.2%

178
16.6%

1,071

Center for Students with
Disabilities
Count
Row %

167
15.7%

107
10.1%

345
32.5%

443
41.7%

1,062

Center for Wellness and
Wellbeing
Count
Row %

178
16.7%

177
16.7%

429
40.4%

279
26.2%

1,063

International Education
Center
Count
Row %

162
15.3%

100
9.5%

337
31.9%

459
43.4%

1,058

Financial aid
Count
Row %

247
23.0%

176
16.4%

495
46.0%

157
14.6%

1,075

Library
Count
Row %

168
15.6%

339
31.5%

453
42.1%

115
10.7%

1,075

29. Once SMC resumes on-ground campus activities, what mode of
service will you prefer for each of the following student support
services?
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Special Programs (for
example, STEM, Scholars,
EOPS, Black Collegians,
Adelante, Veteran Resources
Center)
Count
Row %

164
15.4%

149
14.0%

420
39.4%

334
31.3%

1,067

Student Health Center
Count
Row %

148
13.9%

237
22.3%

423
39.8%

255
24.0%

1,063

Transfer Center
Count
Row %

200
18.7%

182
17.0%

497
46.5%

189
17.7%

1,068

Totals
Total Responses 1092

 

Virtual
or
online

In
person

Mixed,
virtual/online
and in person
opt ions

Not
applicable Responses
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30. What is your racial/ethnic identity? Check all that apply.

P
er

ce
nt

African
American or

Black

Asian,
including
Filipino

Hispanic or
Latino/a/x

Native
American or

Alaskan Native

Pacific Islander
or Native
Hawaiian

White Prefer not to
say

0

10

20

30

40

Value  Percent Responses

African American or Black 9.9% 107

Asian, including Filipino 17.1% 186

Hispanic or Latino/a/x 35.4% 384

Native American or Alaskan Native 1.9% 21

Pacif ic Islander or Native Hawaiian 1.1% 12

White 38.2% 415

Prefer not to say 10.5% 114
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31. How would you describe your gender?

28% Male (including transgender
men)
28% Male (including transgender
men)

63% Female (including
transgender women)
63% Female (including
transgender women)

2% Non-binary2% Non-binary

2% Prefer to self describe as:2% Prefer to self describe as:

5% Prefer not to say5% Prefer not to say

Value  Percent Responses

Male (including transgender men) 28.2% 309

Female (including transgender women) 63.2% 693

Non-binary 2.0% 22

Prefer to self  describe as: 1.5% 16

Prefer not to say 5.2% 57

  T ot als: 1,097
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32. What is your age?

18% 19 or younger18% 19 or younger

30% 20 to 2430% 20 to 24

15% 25 to 2915% 25 to 29

20% 30 to 3920% 30 to 39

9% 40 to 499% 40 to 49

9% 50 or older9% 50 or older

Value  Percent Responses

19 or younger 17.8% 195

20 to 24 30.1% 329

25 to 29 14.6% 160

30 to 39 19.5% 213

40 to 49 9.3% 102

50 or older 8.7% 95

  T ot als: 1,094
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33. What is your primary goal for enrolling at SMC?

57% Transfer to a four-year
institution
57% Transfer to a four-year
institution

21% Earn an
associate/bachelor's degree
21% Earn an
associate/bachelor's degree

6% Earn a certificate6% Earn a certificate

6% Update my job/career skills6% Update my job/career skills

7% Personal development7% Personal development

3% Other - Write In3% Other - Write In

Value  Percent Responses

Transfer to a four-year institution 56.9% 628

Earn an associate/bachelor's degree 20.8% 229

Earn a certif icate 6.2% 68

Update my job/career skills 5.9% 65

Personal development 7.3% 81

Other - Write In 2.9% 32

  T ot als: 1,103
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