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Report for CCC Online Ed - Student Survey - Fall 2024 - Santa Monica
College

Response Counts

Completion Rate: 60.9%
Complete 457
Partial 294

Totals: 751

1. Do you voluntarily consent to participate in this survey?

k

100.0% Yes

Value Percent Responses
Yes 100.0% 751
Totals: 751

2. Are you currently enrolled at a California community college?
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100.0% Yes

Value Percent Responses
Yes 100.0% 751
Totals: 751

3. What community college do you currently attend? Note: If you attend more than one
California community college, please indicate the one where you take the most classes.

L

Value Percent Responses

100.0% SANTA MONICA
COLLEGE

SANTA MONICA COLLEGE 100.0% 751

Totals: 751



4. What is your current enrollment status?

9.6% Enrolled in noncredit
class(es) only \

44.8% Enrolled in less than 12

credit units
Value Percent Responses
Enrolled in 12 or more credit units 45.6% 341
Enrolled in less than 12 credit units 44.8% 335
Enrolled in noncredit class(es) only 9.6% 72

Totals: 748

5. How long have you been taking courses at your California community college?



Chart Loading

6. What is your major/primary area of study?
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7. When you search for courses at your college, how clear is it that the courses offered are in-
person, online, hybrid, or hyflex?
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8. In your time at your community college, have you ever taken courses in any of the following
modalities? (Check all that apply)
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9. In the past year, how many courses have you taken in each of the following modalities?
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10. Have you ever completed courses through the California Virtual Campus (CVC) Exchange?
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11. How did you learn about the CVC? (Check all that apply)
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12. How easy was your experience registering for courses through the CVC Exchange?
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13. How interested would you be in taking each of the following types of courses?
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14. Are any of the following reasons why you have not taken courses with an online
component in the past year? (Check all that apply)
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15. What would you need to feel comfortable taking online courses and/or to make online
courses more appealing?
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16. How do you feel about each of the following learning modalities?

Chart Loading

17. What is your preferred course modality for each of the following course types?
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18. When taking a course with an online component (fully online hybrid, or hyflex), would you
prefer the online content to be:
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19. When considering a hybrid course, what proportions do you believe are the best
combination of modalities? (Percentages should equal 100%)
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20. Have any of these challenges made it hard for you to take online courses or kept you from
taking them?
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21. [OLD VERSION] Does your college provide any of the following support or resources for
students to navigate online learning? (check all that apply)
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22. Does your college provide any of the following support or resources for students to
navigate online learning? (check all that apply)
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23. Which (if any) of the following support or resources have you used to navigate online
learning? (check all that apply)



Chart Loading

24. How helpful were these resources?
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25. Why have you not accessed your college’s support/resources to navigate online learning?
(check all that apply)
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26. Do your online courses allow the use of Artificial Intelligence (Al)?
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27. How do you believe Al technology impacts the learning experience for students?
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28. What technology are you using to support your learning in your classes? (Check all that
apply)
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29. What was the online course that you were most satisfied with/had the best experience
with in the past year? Please share the course title and, if you know it, the course ID.Note, all
subsequent questions on this page will be asking about this course.
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30. What type of course was it?
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31. For the online portion of the course, what was the interaction type?
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32. Which of the following happened in this course? (Check all that apply) At the start of the
course, the instructor provided....
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33. Please describe your experiences with the course. (Check all that apply)
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34. Please describe your experiences with the course.
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35. What grade did you receive in this course?
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36. What was the online course that you were least satisfied with/had the least positive
experience with in the past year? Please share the course title and, if you know it, the course
ID.Note, all subsequent questions on this page will be asking about this course.
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37. What type of course was this?
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38. For the online portion of the course, what was the modality?
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39. Which of the following happened in this course? (Check all that apply) At the start of the
course, the instructor provided....
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40. Please describe your experiences with the course. (Check all that apply)
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41. Which of the following was true about the course? During the course....
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42. What grade did you receive in this course?
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43. Does your college have a page on their website where you can easily find all of the student
support services available?
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44. Which of the following resources have you accessed in the past year? Check all that apply
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45. How have you accessed each of the following resources? (Check all that apply)
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46. When it comes to student support services, which way of accessing the support works
best for you?
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47. Are there any services that would be helpful to have online that are not currently available
online?
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48. What recommendation(s) would you have for improving online education for CCC
students?If specific to a certain course modality (i.e., fully online vs hybrid/hyflex, please
indicate)
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49. What is your current educational goal? (Mark all that apply)
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50. How far do you live from your community college?
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51. Please mark the race/ethnicity with which you identify. (Mark all that apply) In each option
there is a textbox where you can provide more detail on your background.
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52. What best describes your gender identity?
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53. Do you identify as a member of the LGBTQ+ community?
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54. Did either of your parents/guardians attend college or attain an associates degree or
higher?
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55. Do you consider yourself to be a single parent?
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56. Are you currently employed?
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57. Are you currently receiving student financial aid to support your education?
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58. Do you have a disability?
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59. Which of the following types of disabilities do you have? (Mark all that apply)
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60. Have you served, retired from, or are you active in the military?
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61. Please tell us your age
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