
   
 

   
 

Installing Microsoft Remote Desktop on a Mac device (OSX) such as iMac, 

MacBook,…etc. 

1)  In your Mac based device, start “App Store” app, and search for “Microsoft remote desktop” 

Alternatively: visit (click) this URL: 

https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466?mt=12 

 

 

1.click Continue. 

https://apps.apple.com/us/app/microsoft-remote-desktop/id1295203466?mt=12


   
 

   
 

 

 

Note: if prompted, sign in with your Apple ID to the Apple Store. 

 

 

2. click Open App Store 

2a. Enter your Apple ID. 

 

2b. click Sign In. 

 



   
 

   
 

 

 

Next prompt should not have any effects on your application’s functionality. 

 

 

 

 

3a. click either Yes or Not now 

3. click OPEN 



   
 

   
 

 

 

 

 

 

 

 

3b. click Continue 

3c. click OK 

3d. click OK 



   
 

   
 

 

 

 

 

4. click WORKSPACES 

5. click “Add Workspace” 



   
 

   
 

 

 

 

 

 

6a. enter your SMC email 

account 

6b. click Add 

You should get the 

following 

Workspace URL or 

similar one. 



   
 

   
 

 

 

 

Now you are ready to launch the WVD to access your virtual session. 

 

7. enter your SMC email account 

8a. make sure your SMC email account is entered. 

8b. enter your SMC account password. 



   
 

   
 

 

 

 

After few seconds, you should have your Windows Virtual Desktop opens.  

 

 

10. enter your SMC account 

password. 

9. click CS Lab or the appropriate 

icon you have been designated 

SMC account 


