Santa Monica College - Information Technology Department

Virtual Computer Lab

How-to-install

W| N d OWS Ap p in Microsoft Windows

Step

Details

Locate “Microsoft Store” in your computer or on the Web.
In the “Search” box in your Windows OS based computer, type “Microsoft Store”, and locate it in the result list.
Click on it to open/run it.

Alternative method via the Web:

If your Windows 10 or 11 computer does not have Microsoft Store. Search the Internet for “Windows APP”
a. Use abrowser and use Google to search for “Microsoft Store”
b. Once in the Microsoft Store online, search for “Windows App”
c. Continue to Step 2
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In Microsoft Store, search for “Windows App”, then:

a) Select it and wait for the download to complete.
b) Click on “Get” button when you see it.
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a) Wait for the download to be completed.
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b) Click on “Open” Button
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a) Inthe “Welcome to Windows App” Click on “Sign In”
b) Enteryour full SMC email account.
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Windows App 4
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SMC SIGN-ON

Username

last_first@smc.edu

\ Password
\I

f
( [Enter your password
_[Enter your p

[] Show password

Student Account Help |
Employee Account Help
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If the Multi-Factor Login is required, proceed to complete it.
Note: the prompt for the MFA may look different in your device.
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SANTA

MONICA
“)IQJE MULTI-FACTOR LOGIN REQUIRED

A One Time Passcode (OTP) will be
delivered as a text/SMS to:

xoox-oo-

It could take 10 to 15 seconds to be
delivered. Upon receipt, please enter the
OTP below to continue.

Username
-@smc.edu

Password

[ ] Show password

Problems with this authentication option?

& D
(o
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In the Welcome to Windows App, You may see the following:
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Step 1 0f 3 Skip Next

Either click “Next” or Skip. However, clicking all the “Next” buttons that appear in sequence and reading the instructions in each
page is recommended.
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Windows App is built to —
provide security e

Windows App delivers secure experiences to protect your work and privacy.

Step 2 of 3 Skip Back Next
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Click the “Done” button.

If you enrolled in an eligible course in SMC, you should see something similar to the following:
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Enter your credentials in the Window Security window.
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== Windows Security

Enter your credentials

These credentials will be used to connect to 380d3e89-
aec3-43b6-96e2-1fa2d186a3a3.

Password

‘ mD@smc.edu
4

Remember me

More choices
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Applying user settings
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CARES

Virtual Computer Lab

Please remember to save your work to
your OneDrive or local device!

User Name:
LogonTime: ‘wy... _ el

Host Name: SMC-VCL-W11-1
Free Space: C:\ 230.82 GB NTFS

11
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& Change account settings

¢ Signout

12

The following steps are recommended.

Apps

Find and favorite

Find the devices and apps on your account and
choose which ones to mark as favorite.
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Device page

See all the devices that you have.

... unitl the last one

Get help

Learn about your resources and Windows App
from docs and communities of other users.

If you encounter errors like the following or other issues, contact the SMC Help Desk at :

For students: studentithelp@smec.edu
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mailto:studentithelp@smc.edu

For employees: ithelp@smc.edu

= Microsoft
Sign in

Sorry, but we're having trouble signing you in.

AADSTS51004: The user account b2BDCXfGRk+wxZ8aRTID1w== does not exist
in the be95da8a-67ab-4574-a292-eeb9e5694a69 directory. To sign into this
application, the account must be added to the directory.

Troubleshooting details b 4
If you contact your administrator, send this info to them.
Copy info to clipboard

Request Id: 22acf7f8-31b4-4c7e-9e1f-dcee0e8e5e00

Correlation Id: dOb667cf-2b27-4b92-a057-77b9e7cb427a

Timestamp: 2025-09-10719:42:08Z

Message: AADSTS51004: The user account b2BDCXfGRk +wxZ8aRTID1w== does not exist in the
be95da8a-67ab-4574-a292-eeb9e5694a69 directory. To sign into this application, the account
must be added to the directory.

Flag sign-in errors for review: Enable flagging
If you plan on getting help for this problem, enable flagging and try to reproduce the error
within 20 minutes. Flagged events make diagnostics available and are raised to admin attention.

Terms of use  Privacy & cookies

Credit: Mohamad Fakih, fakih_mohamad@smc.edu, ITS, IT Dept., SMC, 2025
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