Virtual Computer Lab

How-To Install and Setup Guide For

Windows App
on Mac Devices



Open the “App Store” app in your Mac computer.

Or search for it on the Web.
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* Locate the app in the search results.

Click on the cloud icon to start downloading.
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Locate the Windows App in the result.
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Wait for the download to complete.
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When the download completes, click the
“1®]elelg” button.
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@ Updates In this release we included the following new features:

- Added support for the Windows 365 "Under Review" feature.



If you see the following prompt, click either ‘Yes’ or
‘Not Now’ based on your preference. Either option
will work to get the app installed.
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Windows App

Help us make your experience
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services.
You can stop sharing your information in Preferences at

any time.

Privacy Statement




Read the writing of the
prompt and click on
“Next”

You may click “Skip”.

But It’s recommended
to read it.

Welcome to Windows App

Connect to the devices, desktops and apps that you use
for work from your physical device.

By continuing, you agree to be bound by the terms and conditions of
the Windows App software license.
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Windows App is built to
~ provide security

CO ntl n U e tO e Windows App delivers secure experiences to protect
X your work and privacy.
read and e

then click
“Next”
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Click the Shape Windows App to
suit you

Built-in options and settings help organize and manage
apps and devices.
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Finally, the
“Windows App” is
installed.

Let’s add some
devices/account.

Click on Devices.
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1) Click on the
“+” button on
the top right
corner

2) Click “Add
Work or School
Account”
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Add Work or School Account
Add Windows 365 or Azure Virtual Desktop resources
assigned to your account.

Add Workspace
Add a workspace based on a URL provided by your
admin.

Add PC
Add a connection to a physical PC or VM based on its
name or |P address.




Windows App
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Sign in

last_first@student.smc.edu
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Enter your password.

Note. The prompt may differ in your device as we are transitioning to a
different authentication platform.
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Wait for the
setting up

workspace
to complete.

Setting up workspace...

Connecting to workspace...

Cancel




Continue to

wait until No Devices
completion.

Setting up workspace...

Connecting to workspace...




The
Installation is
completed.

You should
see a window
like the
following
window.
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Connect
. Configure...

Unfavorite ‘

SMC-VCL-W11 '

SMC-VCL-W11

Click the three dots and select “Connect”

You may click on the star to add to favorites. (optional)



Enter your SMC password.

Conn  Enter Your Credentials
SME&y These credentials will be used to connect to rdgateway-
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Wait for virtual Windows Machine to log in and
start.




The Windows
VM on the
cloud has
started and

ready for use.
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Virtual Computer Lab

Please remember o save your work to
your OneDrive or local device!

User Name:

Logon Time:

Host Name:

Free Space:

FAKIH. MOHAMAD DIB
9/24/2025 3:26 PM

SMC-VCL-W11-1
C:\ 184.27 GB NTFS

3:36 PM
A QDD s &




If you want to start
OneDrive app to save
your files look for the
OneDrive icon on the
desktop or next to the
clock on the right
bottom corner.

UneDrive




When you are done,
log off the session by
doing the following;:

a) Click the start menu
and your username
and select “Sign Out”

b) Or look for the Log
Off icon on the
desktop and double-
click it.

& Change account settings

[+ Sign out




“Windows App” for SMC VCL and other supported
services and cloud-based applications.

IT Department
SMC

For help:
Send an email to:
For Students: studentithelp@smc.edu
For Employees: ithelp@smc.edu

Credit: Mohamad Fakih, ITS | Information Technology, 2025
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