
Santa Monica College – Information Technology Department 
 

Virtual Computer Lab 
How-to-install 

Windows App  
in Microsoft Windows 

Step Details 

1 a) In your Windows computer Search box, type “Microsoft Store”, and locate it. 
b) Click on it to open/run it.  
c) If your Windows 10 or 11 computer does not have Microsoft Store. Search the Internet for “Windows APP” 

a. Use a browser and Google for “Windows Store” 
b. Continue to Step 2 
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2 In Microsoft Store, search for “Windows App”, then: 
 

a) Select it and wait for the download to complete. 
b) Click on “Get” button when you see it. 
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3 a) Wait for the download to be completed. 
b) Click on “Open” Button 
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4 a) In the “Welcome to Windows App” Click on “Sign In” 
b) Enter your full SMC email account. 
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 If the Multi-Factor Login is required, complet it. 
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5 In the Welcome to Windows App, You may see the following: 
 

 

 
 Either click “Next” or Skip. However, clicking Next multiple times and reading the instructions is recommended. 
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 If you see the “Done” button, click it. 

  

6 If you enrolled in an eligible course in SMC, you should see something similar to the following: 
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7 Enter your credentials in the Window Security window. 
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12 The following steps are recommended. 
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 … unitl the last one 

 

 
  

X If you encounter errors like the following or other issues, contact the SMC Help Desk at : 
 
For students: studentithelp@smc.edu 
 

mailto:studentithelp@smc.edu
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For employees: ithelp@smc.edu 
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