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PUBLIC PARTICIPATION FOR VIRTUAL MEETINGS 

 During the COVID-19 (Coronavirus) Global Pandemic, the Board of Trustees has determined in 
accordance with Government Code Section 54953 that as a result of the ongoing emergency that 
meeting in person would present imminent risks to the health and safety of the attendees at 
public meetings. The Zoom format used for College public meetings ensures public participation 
and provides an opportunity for the public to directly address the body.  Members of the public 
have the right to request to make public comments until such time as the public comment 
period is over.  Members of the public may address the Committee and public participation can 
occur in one of two ways.  Members of the public can submit written comments to be read 
during the public meeting or they may speak during the Zoom meeting.    

 Individuals wishing to speak or submit written comments to be read at the meeting are 
requested to send an email to personnel_commission@smc.edu, by no later than 9:30 a.m. on 
Thursday, June 29, 2023.  The email should include the following information:  

Name  
Department (optional)  
Topic or Agenda Item # to be addressed  
Comments to be read (if submitting written comments)  

 

Instructions for Speaking to the Commission through Zoom 

Speakers may address any specific agenda item or may provide general comments during the 
“Public Comments” period.  When it is time for the speakers to address the Commission, their 
name will be called and the microphone on their Zoom account will be activated.  A speaker’s 
Zoom Profile should match their real name to expedite this process.  After the comment has 
been given, the microphone for the speaker’s Zoom profile will be muted.  All public comments 
will be subject to the general rules set forth below.  

Five minutes is allotted to each speaker per topic. If there are more than four speakers on any 
topic or item, the Commission reserves the option of limiting the time for each speaker. A 
speaker’s time may not be transferred to another speaker.  

Each speaker is limited to one presentation per specific agenda item before the Commission, and 
to one presentation per Commission meeting on non-agenda items.  

Five minutes is allotted to each speaker per topic for general public comments. The speaker 
must adhere to the topic.  Individuals wishing to speak during the Public Comments will be called 
upon during Public Comments.  

 Any person who disrupts, disturbs, or otherwise impedes the orderly conduct of any meeting by uttering loud, threatening, or abusive language 
or engaging in disorderly conduct, shall, at the discretion of the presiding officer or majority of the Committee, be requested to be orderly and 
silent and/or removed from the meeting.    

 No action may be taken on items of business not appearing on the agenda.  

Reference: Merit Rule 2.2.8   
Government Code sections 54954.2, 54954.3, 54957.9  

mailto:personnel_commission@smc.edu
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Public Session: 11:00 a.m. 

I. Organizational Functions 

a. Call to Order 

b. Roll Call 

Commissioner Present Absent 

Dr. Joseph Metoyer Jr., Chair   

Joy Abbott, Vice Chair   

Barbara Greenstein   

Deborah Jansen   

Lawrence Leone   

c. Public Comments: Non-Actionable Items from those in attendance. 

II. Agenda Reports: Major Items of Business 

Report 
Number Subject Page 

Number 
1 Classification Revisions: Program Coordinator-Emeritus 2 

2 Classification Revision and Salary Reallocation:  
Program Coordinator- Workforce & Economic Development 

11 

3 
Classification Revisions, Retitle and Salary Reallocation: 
Workforce & Economic Development Project Assistant to  
Workforce & Economic Development Specialist 

21 

4 Approval of Advanced Step Placement:  
Human Resources Technician 32 

5 Examination Schedule 33 

6 
Classification Revisions, Retitle and Salary Reallocation: 
Media and Reprographic Services Manager to 
Reprographics Supervisor 

34 

7 Approval of Advanced Step Placement:  
IT User Support Manager 45 

 
 
 

III. Adjournment 
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Agenda Report Number 1 
Subject Classification Revisions: Program Coordinator-Emeritus 
Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

By Olga Gorman Vasquez, Personnel Analyst 
 
BACKGROUND 
 
Attached for your approval are the classification revisions for Program Coordinator – Emeritus 
 
As scheduled on the annual cyclical study calendar, Commission staff is reviewing the Program 
Coordinator – Emeritus classification. The Program Coordinator – Emeritus oversees, 
coordinates, and assists in the day-to-day operation and activities of the Emeritus program, by 
planning and scheduling course offerings based on student enrollment, facilities and faculty 
availability. The Santa Monica College Emeritus Program offers a broad range of noncredit 
classes that serve the interest of older adults. 
 
The Program Coordinator - Emeritus was established in October 2006. This classification was last 
revised in April 2008. There is currently one incumbent in this classification. The proposed 
changes will not adversely affect the incumbent. 
 
METHODOLOGY 
 
This study was scheduled in the cyclical review calendar for 2021-2022. The incumbent from the 
Program Coordinator - Emeritus classification, as well as CSEA, were invited to participate in a 
class study orientation on November 8, 2021, to discuss the purpose of the study, methodology, 
timelines, possible outcomes and implications, and frequently asked questions. The incumbent 
was requested to complete a Position Description Questionnaire (PDQ) by December 13, 2021. 
  
Personnel Commission staff met with Scott Silverman, Dean of Noncredit & External Programs 
(Interim), and Guadalupe Salgado, Associate Dean of Emeritus, to discuss the classification 
description.  In addition, the supervisors were requested to complete a duty analysis worksheet 
by rating the frequency and criticality of each duty in the current class description. Distinguishing 
characteristics were added to clarify related roles within the occupational series, and duties were 
added to more accurately reflect responsibilities assigned to this classification. The knowledge, 
skills and abilities section were updated with standardized language.   
 
Additionally, a job evaluation and an external salary study of public agencies with positions that 
have comparable duties and responsibilities was conducted.  Salary data was gathered based on 
the comparison of positions with the level of duties and responsibilities most similar to the 
subject position.   
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RESULTS 
 
Based on the data gathered, revisions to the class description are being proposed to include a 
more accurate description of the work required. Additional changes serve to clarify the concept 
of the class, essential duties and KSAs (knowledge, skills and abilities). 
 
A comprehensive survey of comparable agencies was conducted. The salary survey of standard 
benchmark organizations resulted in moderate to strong matches, which are identified and 
resented below, with some variability in assigned functions but with comparable levels of 
responsibility. 
 

AGENCY JOB TITLE MIN    MAX    MEDIAN   
Santa Monica College Program Coordinator-Emeritus $5,959 $7,244 $6,602 
Cerritos College Program Facilitator $5,645 $6,789 $6,217 
Contra Costa CCD Program Coordinator $5,703 $5,992 $5,848 
El Camino College Program Coordinator $5,347 $6,880 $6,114 
Mt. San Antonio 
College 

Coordinator, Project/Program $5,862 $7,482 $6,672 

Ventura County CCD Program Coordinator I $5,971 $8,232 $7,102 
 Average $5,706 $7,075 $6,390 
 25th Percentile $5,645 $6,789 $6,114 
 50th Percentile $5,703 $6,880 $6,217 
 75th Percentile $5,862 $7,482 $6,672 
 80th Percentile $5,884 $7,632 $6,758 
 90th Percentile $5,938 $8,007 $6,930 
 SMC % RANK 97.2% 65.1% 71.1% 
 SMC Difference From AVG 4.3% 2.3% 3.2% 
 SMC Difference From MED 4.3% 5.0% 5.8% 

*The midpoint or 50th percentile of data; a calculation that is not as susceptible to extreme high 
or low values in a dataset, as compared to the average. Due to variability in the number of steps 
per range in comparable agencies, the median provides a more accurate comparison between 
agencies. 
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The current salary range for Program Coordinator – Emeritus is $5,959 to $7,244 per month 
(Classified Employee Salary Schedule, Range 37). In this survey, SMC is in the 71st median 
percentile compared to all benchmark agencies with comparable classifications, which meets the 
College’s goal to target base median salary at or above the 70th percentile. 
 
Cyclical review results have been sent for review to the incumbent, CSEA, Department 
Management, Business Services, Human Resources, and executive leadership. 
 
The following chart show related classifications in this job discipline and current salary allocation 
for each classification: 
 

JOB TITLE RANGE MIN    MAX   
% DIFF 

BETWEEN 
LEVELS 

Program Coordinator - Emeritus 37 $5,959 $7,244 0% 
Program Coordinator-Workforce & Economic 
Development*  37 $5,959 $7,244 0% 

Program Coordinator – Community & Contract 
Education 37 $5,959 $7,244  

*See subsequent agenda item 
 
RECOMMENDATION 
 
It is recommended that the Commission approve the proposed class description revisions for 
Program Coordinator – Emeritus. 
 
 
Disposition by the Commission 
Motion Made By 

 

Seconded By 
 

Ayes 
 

Nays 
 

Abstentions 
 

Amendments/Comments 
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Agenda Report Number 2 

Subject Classification Revision and Salary Reallocation:  
Program Coordinator- Workforce & Economic Development 

Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

By  Olga Gorman Vasquez, Personnel Analyst 
 
BACKGROUND 
 
Attached for your approval are the classification revisions for Program Coordinator – Workforce 
& Economic Development. 
 
As scheduled on the annual cyclical study calendar, Commission staff is reviewing the 
classifications in Workforce & Economic Development. The Program Coordinator – Workforce & 
Economic Development has considerable responsibility for overall planning, program 
coordination and oversight utilizing program and contract specific knowledge related to 
development, marketing, implementation, budgeting, and funding of assigned programs with 
substantial impact on District resources. This role is required to coordinate $14M in grants, 
projects and initiatives.  
  
The Santa Monica College Workforce & Economic Development Office administers multiple 
economic development grants and workforce participation projects from a variety of 
government funding sources to enhance Santa Monica College’s programs and services. Grant 
funded projects are dedicated to workforce skills upgrades and business expansion.  They enable 
the College to enhance its full complement of services, including assessment, career education, 
training in workplace skills, internships, and customized training to meet the needs of business 
and industry. SMC collaborates with local businesses through industry advisory councils 
composed of business executives and representatives, college administrators and faculty experts 
to ensures that SMC’s curricula meets and exceeds industry standards. 
 
The Program Coordinator - Workforce & Economic Development was established in March 2018. 
There is currently one incumbent in this classification. The proposed changes will not adversely 
affect the incumbent. 
 
METHODOLOGY 
 
This study was scheduled in the cyclical review calendar for 2021-2022. The incumbents from 
the  Workforce & Economic Development classifications, as well as CSEA, were invited to 
participate in a class study orientation on November 8, 2021, to discuss the purpose of the 
study, methodology, timelines, possible outcomes and implications, and frequently asked 
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questions. The incumbent was requested to complete a Position Description Questionnaire 
(PDQ) by December 13, 2021. 
 
Personnel Commission staff met with Patricia Ramos, Dean, Academic Affairs, to discuss the class 
description.  In addition, the supervisor was requested to complete a duty analysis worksheet by 
rating the frequency and criticality of each duty in the current class description. Distinguishing 
characteristics were added to clarify related roles within the occupational series, and duties were 
added to more accurately reflect responsibilities assigned to this classification. The knowledge, 
skills and abilities section were updated with standardized language.   
 
Additionally, a job evaluation and an external salary study of public agencies with positions that 
have comparable duties and responsibilities was conducted.  Salary data was gathered based on 
the comparison of positions with the level of duties and responsibilities most similar to the 
subject position.   
 
RESULTS 
 
Based on the data gathered, revisions to the class description are being proposed to include a 
more accurate description of the work required. Additional changes serve to clarify the concept 
of the class, essential duties and KSAs (knowledge, skills and abilities). 
 
A comprehensive survey of comparable agencies was conducted. The salary survey of standard 
benchmark organizations resulted in moderate to strong matches, which are identified and 
resented below, with some variability in assigned functions but with comparable levels of 
responsibility. 
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AGENCY JOB TITLE MIN MAX MEDIAN 

Santa Monica College Program Coordinator-Workforce & 
Economic Development $5,959 $7,244 $6,602 

Cerritos College Program Facilitator $5,645 $6,789 $6,217 
Contra Costa CCD Program Coordinator $5,703 $5,992 $5,848 
El Camino College Program Coordinator $5,347 $6,880 $6,114 
Foothill De Anza CCD Program Coordinator I $6,494 $8,699 $7,597 

Long Beach City College Workforce Development Training 
Coordinator $5,950 $7,344 $6,647 

Mt. San Antonio College Coordinator, Project/Program $5,862 $7,482 $6,672 
Ventura County CCD Program Coordinator I $5,971 $8,232 $7,102 
 Average $5,853 $7,345 $6,599 
 25th Percentile $5,674 $6,835 $6,165 
 50th Percentile $5,862 $7,344 $6,647 
 75th Percentile $5,961 $7,857 $6,887 
 80th Percentile $5,967 $8,082 $7,016 
 90th Percentile $6,233 $8,466 $7,300 
 SMC % RANK 73.8% 46.4% 48.2% 
 SMC Difference From AVG 1.8% -1.4% 0.0% 
 SMC Difference From MED 1.6% -1.4% -0.7% 

*The midpoint or 50th percentile of data; a calculation that is not as susceptible to extreme high 
or low values in a dataset, as compared to the average. Due to variability in the number of steps 
per range in comparable agencies, the median provides a more accurate comparison between 
agencies. 
 
The current salary range for Program Coordinator – Workforce & Economic Development is 
$5,959 to $7,244 per month (Classified Employee Salary Schedule, Range 37). In this survey, SMC 
is in the 48th median percentile compared to all benchmark agencies with comparable 
classifications; that is, 52% of market comparables were paid higher than the SMC classification. 
 
SALARY REALLOCATION 
 
It is recommended that Program Coordinator – Workforce & Economic Development be 
reallocated from Range 37 of the Classified Employee Salary Schedule to Range 39 ($6,257 to 
$7,606 per month), a 5% increase. The proposed increase would place the median salary for this 
classification at the 77th percentile compared to the market median. Salary reallocation is 
justified given that it meets the College’s goal to target base median salary at the 70th percentile. 
This will serve to establish a competitive salary to attract and retain qualified candidates, while 
ensuring that the proposed ranges is aligned with other classifications within the Workforce & 
economic Development series. 
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Cyclical review results have been sent for review to the incumbent, CSEA, Department 
Management, Business Services, Human Resources, and executive leadership. 
 
The following chart show related classifications in this job discipline and current salary allocation 
for each classification: 
 

JOB TITLE RANGE MIN    MAX   
% DIFF 

BETWEEN 
LEVELS 

Program Coordinator - Workforce & Economic 
Development (Proposed Salary) 39 $6,257 $7,606 5.00% 

Program Coordinator-Workforce & Economic 
Development (Current) 37 $5,959 $7,244 7.62% 

Workforce & Economic Development Specialist  
(Proposed Retitle & Salary Reallocation)* 34 $5,537 $6,730 15.76% 

Workforce & Economic Development Project Assistant 
(Current) 28 $4,783 $5,814  

*See subsequent agenda item 
 
 
RECOMMENDATION 
 
It is recommended that the Commission approve the proposed class description revisions and 
salary reallocation for Program Coordinator – Workforce & Economic Development. 
 
FROM:  
$5,959 to $7,244 per month 
Classified Employee Salary Schedule, Range 37 
 
TO: 
$6,257 to $7,606 per month 
Classified Employee Salary Schedule, Range 39  
 
  
Disposition by the Commission 
Motion Made By 

 

Seconded By 
 

Ayes 
 

Nays 
 

Abstentions 
 

Amendments/Comments 
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Agenda Report Number 3 

Subject 
Classification Revisions, Retitle and Salary Reallocation: 
Workforce & Economic Development Project Assistant to  
Workforce & Economic Development Specialist 

Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

By  Olga Gorman Vasquez, Personnel Analyst 
 
BACKGROUND 
 
Attached for your approval are the classification revisions for Workforce & Economic 
Development Project Assistant. 
 
As scheduled on the annual cyclical study calendar, Commission staff is reviewing the 
classifications in Workforce & Economic Development. The Workforce & Economic Development 
Project Assistant performs specialized and technical duties and activities related to supporting 
and promoting Workforce and Economic Development grant programs and contracts. 
  
The Santa Monica College Workforce & Economic Development Office administers multiple 
economic development grants and workforce participation projects from a variety of 
government funding sources to enhance Santa Monica College’s programs and services. Grant 
funded projects are dedicated to workforce skills upgrades and business expansion.  They enable 
the College to enhance its full complement of services, including assessment, career education, 
training in workplace skills, internships, and customized training to meet the needs of business 
and industry. SMC collaborates with local businesses through industry advisory councils 
composed of business executives and representatives, college administrators and faculty experts 
to ensures that SMC’s curricula meets and exceeds industry standards. 
 
The Workforce & Economic Development Project Assistant was established in May 2013. There 
are currently two incumbents in this classification. The proposed changes will not adversely 
affect the incumbents. 
 
METHODOLOGY 
 
This study was scheduled in the cyclical review calendar for 2021-2022. The incumbents from 
the  Workforce & Economic Development classifications, as well as CSEA, were invited to 
participate in a class study orientation on November 8, 2021, to discuss the purpose of the 
study, methodology, timelines, possible outcomes and implications, and frequently asked 
questions. The incumbent was requested to complete a Position Description Questionnaire 
(PDQ) by December 13, 2021. 
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Personnel Commission staff met with Patricia Ramos, Dean, Academic Affairs, to discuss the class 
description.  In addition, the supervisor was requested to complete a duty analysis worksheet by 
rating the frequency and criticality of each duty in the current class description. Distinguishing 
characteristics were added to clarify related roles within the occupational series, and duties were 
added to more accurately reflect responsibilities assigned to this classification. The knowledge, 
skills and abilities section were updated with standardized language.   
 
Additionally, a job evaluation and an external salary study of public agencies with positions that 
have comparable duties and responsibilities was conducted.  Salary data was gathered based on 
the comparison of positions with the level of duties and responsibilities most similar to the 
subject position.   
 
RESULTS 
 
Based on the data gathered, revisions to the class description and a retitle are being proposed to 
include a more accurate description of the work required. Additional changes serve to clarify the 
concept of the class, essential duties and KSAs (knowledge, skills and abilities). 
 
A comprehensive survey of comparable agencies was conducted. Sufficient market data was not 
available to utilize the percentile ranking method of salary placement. Comparable agencies did 
not have an equivalent role in nature and level of responsibilities. Salary allocation is 
recommended using internal alignment with the existing and comparable specialized student 
services specialist classifications. 
 
 
SALARY REALLOCATION 
 
It is recommended that Workforce & Economic Development Project Assistant be reallocated 
from Range 28 on the Classified Employee Salary Schedule ($4,783 to $5,814 per month) to 
Range 34 ($5,537 to $6,730 per month), a 15.76% increase. The proposed increase would align 
the salary for this classification with other classifications within the same job discipline. Based on 
job evaluation data, the Workforce & Economic Development Project Assistant is comparable to 
other recently reviewed specialized student services specialist classifications in factors such as 
complexity, knowledge required, scope & effect and nature & purpose of contacts. 
 
Cyclical review results have been sent for review to the incumbents, CSEA, Department 
Management, Business Services, Human Resources, and executive leadership. 
 
The following chart show related classifications in this job discipline and current salary allocation 
for each classification: 
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JOB TITLE RANGE MIN    MAX   
% DIFF 

BETWEEN 
LEVELS 

Program Coordinator - Workforce & Economic 
Development (Proposed Salary)* 39 $6,257 $7,606 5.00% 

Program Coordinator-Workforce & Economic 
Development (Current) 37 $5,959 $7,244 7.62% 

Workforce & Economic Development Specialist  
(Proposed Retitle & Salary Reallocation)* 34 $5,537 $6,730 15.76% 

Workforce & Economic Development Project Assistant 
(Current) 28 $4,783 $5,814  

*See previous agenda item 
Specialized Student Services Specialist Classifications RANGE 

Curriculum Specialist 34 
International Student Services Specialist 34 
Outreach & Recruitment Specialist 34 
Program Specialist 34 
Student Judicial Affairs 34 
Transfer & Articulation Specialist 34 
Workforce & Economic Development Specialist  34 

 
RECOMMENDATION 
 
It is recommended that the Commission approve the proposed class description revisions, retitle 
and salary reallocation for Workforce & Economic Development Project Assistant. 
 
FROM:  
Workforce & Economic Development Project Assistant 
$4,783 to $5,814 per month 
Classified Employee Salary Schedule, Range 28 
TO: 
Workforce & Economic Development Specialist 
$5,537 to $6,730 per month 
Classified Employee Salary Schedule, Range 34  
 
Disposition by the Commission 
Motion Made By 

 

Seconded By 
 

Ayes 
 

Nays 
 

Abstentions 
 

Amendments/Comments 
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Agenda Report Number 4 

Subject Approval of Advanced Step Placement:  
Human Resources Technician 

Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

 
 
It is requested that the Personnel Commission approve an initial salary placement for Yasmin 
Alpay, Human Resources Technician, at Range 38, Step E on the Classified Salary Schedule. 
 
The Minimum Qualifications for this position include a high school diploma and three years of 
technical/clerical experience in a setting similar to the Human Resources Department.  
 
This candidate possesses a Master’s degree in Legal Studies, a law degree (J.D.), and over 14 
years of job-related experience .  
 
Merit Rule 12.2.4 B (4)  Salary on Employment 
 
The maximum initial salary placement is the third step on the salary schedule, unless approval 
for higher initial salary placement is granted by the Personnel Commission, 
Superintendent/President, and the appropriate appointing authority. In order to be considered 
for initial salary placement above Step C, candidates must have more than four (4) additional 
years of training and experience beyond the years indicated in the class qualifications, and two 
or more of the criteria listed in 12.2.4.B.3. must be present.  
 
 
 
Disposition by the Commission 
Motion Made By 

 

Seconded By 
 

Ayes 
 

Nays 
 

Abstentions 
 

Amendments/Comments 
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Agenda Report Number 5 

Subject Examination Schedule: 
Administrative Assistant I 

Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

 
 
 
It is recommended that the Personnel Commission approve the following Examination Schedule: 
 

Class Title Field of Competition Time 

Administrative Assistant I Merged Promotional and Open Competitive 3 weeks 

 
 
 
 
 
Disposition by the Commission 
Motion Made By    
Seconded By    
Ayes    
Nays    
Abstentions    
Amendments/Comments    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Santa Monica College  
Personnel Commission Special Meeting Agenda Thursday, June 29, 2023 
 

 
 

34 

Agenda Report Number 6 

Subject 
Classification Revisions, Retitle and Salary Reallocation: 
Media and Reprographic Services Manager to 
Reprographics Supervisor 

Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

By Amy Gurjian, Classification and Compensation Manager 
 
BACKGROUND 
 
Education Enterprise requested changes to the Media & Reprographics Services Manager 
classification. As result of description changes, a retitle to Reprographics Supervisor is proposed. 
 
This classification was originally established in 1994 and has been revised several times since its 
inception. This classification has been vacant since 2017.  
 
METHODOLOGY  
 
Personnel Commission staff worked with the Dean of Education Enterprise, Mitch Heskel, to 
review the current classification description and determine if the duties and scope of work 
accurately reflect the job requirements.  
 
A job evaluation and external salary study was conducted to identify similar roles in comparable 
agencies.  Internal comparisons were also reviewed to ensure proper alignment with other 
related classifications and adequate distinction between job levels. Once the duties were 
finalized, Commission staff prepared the description and salary proposal and sent 
recommendations for review to senior leadership. 
 
Commission staff will conduct further meetings with Department management prior to opening 
recruitment to gather and analyze documentation for developing a recruitment plan and 
creating talent assessment content. 
 
RESULTS 
 
Changes to the classification title, duties, reporting relationships, and requirements are being 
recommended to reflect the nature and level of work required.  
 
A comprehensive salary survey of 16 comparable agencies was conducted to examine industry 
trends and determine current salary ranking. Sufficient market data was not available to utilize 
the percentile ranking method of salary placement (i.e., at least 30% of surveyed jobs should be 
matched). Comparable agencies did not utilize a similar role or assigned much broader scope of 
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management responsibilities related to warehouse, delivery and mail services.  As a result, salary 
recommendation is based on internal alignment within the job series and similar supervisory 
roles in Education Enterprise.  
 
SALARY REALLOCATION 
 
As a result of description changes, it is recommended that the salary be reallocated from Range 
M22 ($8,408 to $10,219 per month) to Range M13 ($6,748 to $8,202 per month) on the 
Classified Management Salary Schedule. Salary reallocation was recommended given substantial 
changes in level and nature of work assigned to this classification, and internal alignment 
considerations within the job series to attract, motivate and retain qualified candidates through 
effective promotional paths. See proposed pay structure within the job series: 
 

JOB TITLE RANGE MIN MAX % DIFFERENCE 
BETWEEN LEVELS 

Director of Auxiliary Services M31 $10,469 $12,725 55.14% 
Reprographics Supervisor1 M13 $6,748 $8,202 27.97% 
Senior Reprographics Technician 32 $5,273 $6,410 5.00% 
Reprographics Technician 30 $5,022 $6,105  

1Proposed retitle & salary reallocation. 
 
Internal comparison of supervisory roles in Education Enterprise was also considered. Higher 
paid roles require advanced level of professional or administrative knowledge, managing a 
larger, more complex operation. See pay data for other supervisory roles in Education 
Enterprise:  
 

JOB TITLE RANGE MIN MAX 

Campus Store Manager M16 $7,264 $8,828 
Accounting Supervisor M14 $6,918 $8,408 
Enterprise Business Supervisor M14 $6,918 $8,408 
Reprographics Supervisor1 M13 $6,748 $8,202 

1Proposed retitle & salary reallocation. 
 
Proposed changes were sent for review to Department leadership, Business Services, Human 
Resources, and the Superintendent/President. 
  
RECOMMENDATIONS 
 
It is recommended that the Commission approve the proposed class description revisions, retitle 
and salary reallocation for Media & Reprographics Services Manager. 
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FROM:   
Media & Reprographics Services Manager 
$8,408 to $10,219 per month 
Classified Management Salary Schedule, Range M22 
 
TO: 
Reprographics Supervisor 
$6,748 to $8,202 per month 
Classified Management Salary Schedule, Range M13  
 
 
 
Disposition by the Commission 
Motion Made By    
Seconded By    
Ayes    
Nays    
Abstentions    
Amendments/Comments    
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Normal Office Environment: 
While performing the duties of this job the employee is regularly required to sit, use hands to 
keyboard, type, or handle materials, and talk and/or hear. The employee is occasionally 
required to stand and walk. The employee is regularly required to lift, carry, push, or pull up 
to 25 pounds. While performing the duties of this job, the noise level in the work 
environment is usually quiet. 

 
 

 
Job Family: Instructional Support 

FLSA Status: Exempt 

Personnel Commission Approval Date: 11/09/06 1/18/94 

Class History:  
Media Services Manager (01/18/94),; 
Media and Graphic Services Manager 
(01/21/98) 

Revision Date(s):  
1/21/98; 11/09/06; Hay Study, 7/15/15, 
6/29/23 

 
 
 
 
 
 

CLASS DETAIL 
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Agenda Report Number 7 

Subject Approval of Advanced Step Placement:  
IT User Support Manager 

Date June 29, 2023 
To Members of the Personnel Commission 

From Carol Long, 
Director of the Personnel Commission 

 
 
It is requested that the Personnel Commission approve an initial salary placement for Miguel 
Reyes, IT User Support Manager, at Range M29, Step E on the Classified Management Salary 
Schedule. 
 
The Minimum Qualifications for this position include Bachelor’s degree in Computer Science or a 
closely related field and three years of technical experience providing end user hardware and 
software applications support. One year of experience leading or managing IT technical projects 
or teams is also required. 
 
This candidate possesses a Bachelor’s degree in Information Systems, over 16 years of hardware 
and software support experience at Santa Monica College, and over 8 years of experience 
leading IT projects and/or teams.  
 
Merit Rule 12.2.4 B (4)  Salary on Employment 
 
The maximum initial salary placement is the third step on the salary schedule, unless approval 
for higher initial salary placement is granted by the Personnel Commission, 
Superintendent/President, and the appropriate appointing authority. In order to be considered 
for initial salary placement above Step C, candidates must have more than four (4) additional 
years of training and experience beyond the years indicated in the class qualifications, and two 
or more of the criteria listed in 12.2.4.B.3. must be present.  
 
 
 
Disposition by the Commission 
Motion Made By 

 

Seconded By 
 

Ayes 
 

Nays 
 

Abstentions 
 

Amendments/Comments 
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III. Adjournment 
 
Disposition by the Commission 
Motion Made By    
Seconded By    
Ayes    
Nays    
Abstentions    
Amendments/Comments    
  
  
As required by law, the agenda for the June 29, 2023, Special Meeting of the Santa Monica 
College Personnel Commission was posted on the Official District Website no later than 24 hours 
prior to the date and time of this meeting.  
 
 
 


