Santa Monica Community College District
ADMINISTRATIVE REGULATION
Section 4000: Student Services

ARTICLE 4300 STUDENT PROGRESS AND GRADUATION
AR 4345 Suspension of Services Provided by Disabled Student Programs and Services
(DSPS)

A qualified student with a disability may be denied services through DSPS in two ways:
(A) Lack of measurable progress, or
(B) Inappropriate use of services.

Reference: California Code of Regulations, Title 5, Section 56010(b)

Measurable Progress

A lack of measurable progress is defined as either:

1. Failure to meet the academic standards outlined in AR 4342 Probation and
Disqualification, standards established by the College, or

2. No progress for two consecutive semesters with the goals outlined in the DSPS Student
Educational Contract (SEC) when enrolled in special, non-credit courses.

Reference: California Code of Regulations, Title 5, Section 56010(a)

Inappropriate Use of Services

Inappropriate use of services is a failure to comply with the policies and procedures of service provision that a
qualified student has been authorized to use. Failure to comply with the terms stated within each specific service
provision area may result in suspension or termination of that specific service in the following ways:

1. Only services that have been used inappropriately may be suspended or terminated during an enrolled
term, and only for the duration of the term.

2. The student shall be notified in writing prior to the suspension or the termination of said service. The
student may file a written appeal addressed to the ADA Compliance Officer within 10 working days
following the date of the notice. The ADA Compliance Officer or his/her designee will render the final
decision within 10 working days and notify the student in writing of said decision.

3. As with all requests for service, authorization of services in subsequent terms will follow the Academic
Adjustments for Students with Disabilities (AR 4115).

Reference: Title 5, Section 56010
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