| AR 5140 DISABLED STUDENT PROGRAMS AND SERVICES (DSPS)

The District maintains a plan for the provision of programs and services for students with
| disabilities which is designed to assure equal access to District courses, programs and
activities.

Access
The Chief Director of Business Services or designee maintains a plan and procedures to assure
equal access to facilities and equipment at all campus locations.

The Chief Director of Information Technology or designee maintains a plan and procedures to
assure equal access to electronic_and information technology, instructional programs, and
information at all campus locations.

The Vice-Presidents of Academic Affairs and Student Affairs or designee(s) maintains a plan
and procedures to assure equal access to instructional programs, student activities, and
educational support services at all campus locations.

Students who request accommodations or services on the basis of a disability will be required to
submit documentation of the disability to a certificated staff in the Disabled Student Programs
and Services (DSPS) Department. The certificated staff will review the documentation and
current functional limitations through an interactive process with the student. The certificated
staff will determine and document whether or not the request is reasonable and assure timely
delivery of reasonable accommodations, if applicable. If the disability and current functional
limitations are verified, the student will be eligible to participate in the DSPS Program.

Due Process

The District policy statement covering nondiscrimination on the basis of a disability will be
disseminated to students through the schedule of classes, catalog, publications, and the District
website.

The Title IX/ADA/504 Compliance Coordinator or designee will maintain a Student Rights and
Grievance procedure for students enrolled in a District program who wish to file a grievance to
resolve allegations of discrimination based on a disability. This procedure will be disseminated
to students through the schedule of classes, catalog, publications, and the District website.

The ADA/504 Compliance Officer maintains a plan for impartially responding to the student
grievance procedure that outlines the District's obligation to provide reasonable
accommodations for students with disabilities.

Standards
The DSPS Director or designee maintains a plan and procedures that address standards for
delivery of programs and services for students with disabilities.

Service Provision
The DSPS Director or designee maintains a DSPS plan and procedures which include, but are
not limited to:

Mission, philosophy, and purpose;

Long-range goals, and short-term measurable objectives for the program;
Action plan, program, and evaluation;

Definition of disability(ies), limitation, and eligibility for the program;
Verification of disability;

Availability of support services and instruction that is provided;
Technology accessibility
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Suspension of services;

Requests for academic adjustments, auxiliary aids and services;

Requests for course substitutions and walivers;

Staffing;

Procedure for timely response to accommodation requests involving academic

adjustments which, at a minimum, provides for an individualized review of each such

request, and permits interim decisions on such requests pending final resolution by the

appropriate administrator or designee;

e Student rights and responsibilities;

e Academic Accommodation Plan (AAP) that is developed by a DSPS certificated staff in
consultation with the student;

e Advisory committee

Student Rights
The DSPS Director or designee maintains a plan and procedures for informing students of their
rights as a student with a disability.

The DSPS Director or designee maintains a plan and procedures for maintaining disability-
related student records.

The DSPS Plan is available to students online at the program's Web site, and in print in the
DSPS Office.

The DSPS Plan will be reviewed and updated at least annually by the Director of Disabled
Students Programs and Services or designee.

Policies and Procedures can be referenced at: DSPS link

Funding
The Chief Director of Business Services maintains a plan and procedures for appropriately

funding accommodations, programs and services for students with disabilities.

References:

Title 5, Sections 56000 et seq.
Americans with Disabilities Act
Sections 504 and 508 Rehabilitation Act
DSPS Policies and Regulations

Revised: April, 2018

NOTE: The language in red ink is legally required. Local practice may be inserted, but must include the

following legal minimums. Insert local procedures here and/or reference the DSPS Plan.
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§ 56000. Scope of Chapter.

This subchapter applies to community college districts offering academic adjustments, auxiliary aids,
services and/or instruction through Disabled Student Programs and Services (DSPS), on and/or off
campus, to students with disabilities pursuant to Education Code sections 67310-67313 and 84850.
Programs receiving funds allocated pursuant to Education Code section 84850 shall meet the
requirements of this subchapter. Any academic adjustments, auxiliary aids, services and/or instruction
funded, in whole or in part, under the authority of this subchapter must:

(a) not duplicate services or instruction which are otherwise available to all students;

(b) be directly related to the educational limitations of the verified disabilities of the students to be
served;

(c) be directly related to the students' participation in the educational process;

(d) promote the maximum independence and integration of students with disabilities;

(e) not include any change to curriculum or course of study that is so significant that it alters the
required objectives or content of the curriculum in the approved course outline, thereby causing a
fundamental alteration; and

(f) support participation of students with disabilities in educational activities consistent with the mission
of the community colleges as set forth in Education Code section 66010.4.

§ 56001. Definitions.

For purposes of this subchapter the following definitions shall apply:

(a) Academic adjustments, auxiliary aids, and services: Academic adjustments, auxiliary aids and
services, as used in this subchapter are any one or more of the services provided to DSPS students
described in Section 56026 and/or educational assistance class instruction authorized under Section
56028.

(b) Fundamental Alteration: A fundamental alteration means any change to a course curriculum or
course of study that is so significant that it alters the required objectives or content of the curriculum in
the approved course outline of the course.

(c) Educational Limitation: An educational limitation means a disability related functional limitation in
the educational setting. This occurs when the limitation prevents the student from having full access to
and equal participation in the educational process including classes, activities, or services offered by the
college to students without disabilities, without specific additional academic adjustments, auxiliary aids,
services and/or instruction.

(d) Educational Assistance Classes: educational assistance classes are instructional activities offered
consistent with the provisions of Section 56000 designed to address the educational limitations of
students with disabilities who are admitted to the institution pursuant to Educational Code Sections
76000 et seq. and who would be unable to substantially benefit from general college classes even with
appropriate academic adjustments, auxiliary aids and services. This term replaces Special Classes, as
used throughout Division 6 of Title 5.

(e) Certificated staff: Certificated staff members are those who meet the minimum qualifications set
forth in Section 53414 and 53420, Minimum Qualifications for Disabled Student Programs and Services
Employees.

(f) Academic Accommodation Plan: The Academic Accommodation Plan (AAP) is a record of the
interactive process between each DSPS student and a DSPS professional staff member regarding the
academic adjustments, auxiliary aids, services and/or instruction necessary to provide the student equal
access to the educational process.

§ 56002. Student with a Disability.

A “student with a disability” is a person enrolled at a community college who has a verified disability
which limits one or more major life activities, as defined in 28 C.F.R. 35.104, resulting in an educational
limitation as defined in section 56001. For purposes of reporting to the Chancellor under Section 56030,
students with disabilities shall be reported in the categories described in Sections 56032-44.

§ 56006. Determination of Eligibility.
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(a) In order to be eligible for academic adjustments, auxiliary aids, services and/or instruction authorized
under this chapter, a student must have a disability which is verified pursuant to subdivision (b) which
results in an educational limitation identified pursuant to subdivision (c) of this section.

(b) The existence of a disability may be verified, using procedures prescribed by the Chancellor, by one
of the following means:

(1) observation by certificated DSPS staff;

(2) assessment by certificated DSPS staff; or

(3) review of documentation by certificated staff provided by appropriate agencies or certified or
licensed professionals outside of DSPS.

(c) The student's educational limitations must be identified by certificated staff and described in the
Academic Accommodation Plan (AAP) required pursuant to Section 56022. Eligibility for each service
provided must be directly related to an educational limitation consistent with Section 56000(b) and
Section 56001.

§ 56008. Student Rights.

(a) Participation by students with disabilities in Disabled Student Programs and Services shall be entirely
voluntary.

(b) Receiving academic adjustments, auxiliary aids, services and/or instruction authorized under this
subchapter shall not preclude a student from also participating in any other course, program or activity
offered by the college.

(c) All records maintained by DSPS personnel pertaining to students with disabilities shall be protected
from disclosure and shall be subject to all other requirements for handling of student records as
provided in Subchapter 6 (commencing with Section 54600) of Chapter 5 of this Division.

§ 56010. Student Responsibilities.

(a) Students receiving academic adjustments, auxiliary aids, services and/or instruction under this
subchapter shall:

(1) comply with the student code of conduct adopted by the college and all other applicable statutes
and regulations related to student conduct;

(2) be responsible in their use of DSPS services and adhere to written service provision policies adopted
by DSPS; and

(3) when enrolled in educational assistance classes, make measurable progress toward the goals
developed for the course as established in the student's Academic Accommodation Plan (AAP) or,

(4) when the student is enrolled in general college classes, meet academic standards established by the
college, as applied to all students, pursuant to Subchapter 6 (commencing with Section 55500) of
Chapter 6 of this Division.

(b) A district may adopt a written policy providing for the suspension or termination of DSPS services
where a student fails to comply with subdivisions (a)(2), (a)(3) or (a)(4) of this section. Such policies shall
provide for written notice to the student prior to the suspension or termination and shall afford the
student an opportunity to appeal the decision. Each student shall be given a copy of this policy upon
first applying for services from DSPS.

§ 56020. Availability of Services.

Each community college district receiving funds pursuant to this subchapter shall employ reasonable
means to inform all students and staff about the availability of academic adjustments, auxiliary aids,
services and/or instruction.

§ 56022. Academic Accommodation Plan (AAP).

Each college shall generate an Academic Accommodation Plan (AAP) and maintain a record of the
interactive process between each DSPS student and a DSPS certificated staff member regarding the
academic adjustments, auxiliary aids, services and/or instruction necessary to provide the student equal
access to the educational process, given the educational limitations resulting from the student's
disabilities. In addition, when a student is enrolled in educational assistance classes the AAP shall define
measurable progress toward the goals of each class.

§ 56026. Academic Adjustments, Auxiliary Aids and Services.
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Academic Adjustments, Auxiliary Aids and services are those specialized aids, devices and/or services
available to students with disabilities as defined in Section 56002, which are in addition to the general
services provided to all students. Such services enable students to participate in general activities,
programs and classes offered by the college.

§ 56027. Academic Adjustments.

Each community college district receiving funding pursuant to this subchapter shall establish a policy
and procedure for responding to, in a timely manner consistent with Section 53203 of this division,
requests involving academic adjustments. This procedure shall provide for an individualized review of
each request. The procedure shall also permit the Section 504/ADA Coordinator/Compliance Officer, or
other designated district official with knowledge of accommodation requirements, to make an interim
decision pending a final resolution.

§56028. Educational Assistance Class Instruction.

Educational assistance classes are instructional activities offered consistent with the provisions of
Subchapter 1 of Chapter 7 of this Division, and designed to address the educational limitations of
students with disabilities who are admitted to the institution pursuant to Educational Code Sections
76000 et seq. and who would be unable to substantially benefit from general college classes even with
appropriate academic adjustments, auxiliary aids and services. Such classes generate revenue based on
the number of full-time equivalent students (FTES) enrolled in the classes.

Such classes shall be open to enrollment of students who do not have disabilities, however, to qualify as
an educational assistance class, a majority of those enrolled in the class must be students with
disabilities.

Educational assistance classes offered for credit or noncredit shall meet the applicable requirements for
degree credit, non-degree credit, or noncredit set forth in Sections 55002 and 55705.5 of this part. In
addition, educational assistance classes shall:(a)Be designed to enable students with disabilities to
compensate for educational limitations and/or acquire the skills necessary to complete their educational
objectives; (b)

Employ instructors who meet minimum qualifications set forth in Section 53414 of this Division. (c)
Utilize curriculum, instructional methods, or materials specifically designed to address the educational
limitations of students with disabilities. Curriculum committees responsible for reviewing and/or
recommending educational assistance class offerings shall have or obtain the expertise appropriate for
determining whether the requirements of this section are satisfied; and Effective October 16, 2015
7(d)Utilize student/instructor ratios determined to be appropriate by the District given the educational
limitations of the students with disabilities enrolled in each class. Class size should not be so large as to
impede measurable progress or to endanger the well-being and safety of students or staff.

§ 56029. Educational Assistance Class Course Repetition.

Repetition of educational assistance classes is subject to the provisions of article 4 (commencing with
section 55040) of Subchapter 1 of Chapter 6 and Section 58161 of this Division. However, districts are
authorized to permit additional repetitions of credit or noncredit educational assistance classes to
provide an accommodation to a student’s educational limitations pursuant to state and federal
nondiscrimination laws. Districts shall develop policies and procedures providing for repetition under
the following circumstances:

(a)When continuing success of the student in other general and/or educational assistance classes is
dependent on additional repetitions of a specific educational assistance class;

(b)When additional repetitions of a specific educational assistance class are essential to completing a
student’s preparation for enrollment into other general or educational assistance classes; or

(c)When the student has an Academic Accommodation Plan which involves a goal other than
completion of the educational assistance class in question and repetition of the course will further
achievement of that goal.
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