
Top 5 Best Practices  
for Online Teaching 



Best Practices

1. Be Present in the Online Classroom
2. Nurture A Supportive Online Course Community
3. Share a Set of Explicit Expectations
4. Ask for Feedback & Suggestions
5. Prepare Discussion Posts that Invite



1. Be Present:

Demonstrate enthusiasm and excitement 
Welcome letter
Weekly messages
Profile 



1. Be Present
TOOLS

o Announcements, timed released
o Virtual Office/ Discussion Board
o Phone
o Pronto-Video Meetings
o Live Office hours
o Assignment Feedback

o Comment library

o Speedgrader
o Media Comment
o Notes
o Emojis

o HomePage



Home Page



Home Page



2. Nurture a Supportive Online 
Community 

B. Learner to Learner
 Personal Introduction/Photo
 Student Café
 Small group activities
 Discussion boards supported by 

students

A. Faculty to Learner
 Short Introduction
 Weekly communications
 Interacting with student postings
 Mini lectures (audio-video)
 Record instructions

Video meetings for social connection around themes: Pets night, Bring your own dessert,



3. Explicit Expectations
Course Policies:
Assignments / Grading / Feedback  (Turnaround time)
Late Work
Discussions
Email
Getting Technical Help 
Drop / Withdrawal



3. Explicit Expectations



3. Explicit Expectations



4. Ask for Feedback & Suggestions

Sample Questions
i. What's working thus far?
ii. How could your learning experience be 

improved?
iii. What do you want or need help with?
iv. What are the top three to five understandings 

you have learned thus far?



5. Discussions
• Make them purposeful/applicable
• Provide guidelines and clear instructions
• Consider scenario, case study, role play, debate, small group
• Create open-ended questions that learners can explore and apply 

the concepts that they are learning.

For example, suggest a two-part response: 
(1) "Say what you liked or agreed with or what resonated with you," and
(2) "Conclude with a follow-up question such as what you are wondering about or 
curious about."



Best Practices

1. Be Present 
2. Supportive Online Community
3. Explicit Expectations
4. Feedback & Suggestions
5. Engaging Discussions
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