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Santa Monica Community College is implementing Company Nurse, an injury management program designed to provide immediate medical guidance and streamline the workers’ compensation claims process. This new procedure ensures that workplace injuries are reported efficiently, allowing for timely medical support and proper documentation. The Company Nurse contact center is accessible at all times, every day of the week.
Updated Workplace Injury Reporting Procedure

IMPORTANT: If the injury is life- or limb-threatening, call 911 immediately!

Step 1: Notify Your Supervisor
· Injured employees must immediately inform their supervisor when a workplace injury occurs.

Step 2: Call Company Nurse
· The supervisor and injured employee must promptly contact Company Nurse at 1-833-822-1771 to report the incident. Be prepared to provide the following details:
· Search Code: SMCCD
· Employer Name and/or Worksite
· Employee Personal Information
· Injury Details – Who? What? When? Where?
· Possible Outcomes from the Call:
· Self-care or basic first aid recommended by the nurse.
· Referral to a medical facility (Occupational Health, Urgent Care, or Emergency Room).
· IMPORTANT REMINDERS:
· Translators are available for over 200 languages.
· Be prepared to write down the Call Confirmation Number provided.
Step 3: Consultation with a Registered Nurse
· A Registered Nurse will speak with the injured employee, to assess the injury.
· The nurse will provide first aid guidance or direct the employee to an approved workers’ compensation medical provider, if necessary.

Step 4: Incident Documentation
· Company Nurse will generate a First Report of Injury and submit it to the claims administrator.
· The injured employee only needs to report the injury once, but updates can be provided later if necessary.

Step 5: Report Distribution After the Call
· A Report of Injury will be emailed to Risk Management.
· If the injured employee is referred for medical treatment, an Alert Notification will be sent to the designated medical provider to expect the employee’s arrival.





Step 6: Follow-up Call
· Employees who were initially triaged but not referred for medical treatment may call back if symptoms worsen or new symptoms develop.
· A nurse will reassess the injury and provide additional advice or issue a medical referral if necessary.

Company Nurse instructional wallet cards and posters will be delivered to all departments over the coming week. For any questions regarding this process or if you require additional cards or posters, please contact Daniel Phillips at 310-434-4318.

Company Nurse Training Resources

For further details on the program, please review the training videos below:
· Company Nurse Training Video: English: https://youtu.be/4YqgSyuuAzk 
· Company Nurse Training Video: Spanish: https://youtu.be/X1QYqf4Y718 
Thank you for your cooperation in ensuring a safe and efficient workplace injury reporting process.

