
 

 

Pearl Chatbot Statistics for Last Three Months: January – March 2022 

 

Note: unfortunately, we cannot pull historical accuracy rates and hours saved data directly. These can 

only be retrieved for the previous 12 weeks. 



 



  Your status is currently set to 'Unavailable'. Click here to make yourself available.

Conversations Teams Bots Ratings  Print

 Custom  1st Feb
2019 

31st Mar
2022 

Filter by Agents & Teams Filter by Bots  Filter by Tags  Filter by Channels 

New Conversations

134505 Total New Conversations
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Closed Conversations

131494 Total Conversations Closed
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Median First Response Time
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Median Conversation Length

28s
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Conversations By Channel
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Conversations By Channel Type
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