Academic Computing
10-2-19

Marc’s Updates

e Director of Network Services
e Core Technology Planning Team

e Freshservice Help Desk

Joshi’s Updates
1) Summer Lab Upgrade:
1) Science

2) Cayton

2) New Lab: 2 New Math Classroom

1) MC 70 & 71: 36 computers per classroom

3) New MicroPC configuration for Kiosks and Sign in station (Student Services Building)
- Trying new form factor.

- Replacing Dell Thin Client PC

4) Student Service Building Support

- Romano Vasquez will be primary support person

5) Mac Upgrade for B203, B231

6) New Dell Models going forward:
Optiplex 7070

Laptop Lattitude 5400



7) Windows 7 - End of Life
Labs to update to Windows 10
- Language Lab
- Bundy Classroom
- Emeritus Classroom and Mini Lab

- Few stations in Reading Lab

8) Adobe Shared Device Client Install
- Installed in Art Lab, Photo Lab

- All users need to get Free Adobe ID

Other



