
[Internal note: Student background/demographic questions are not asked because authentication 

through CorsairConnect will allow college data to be linked to student survey responses] 

Survey Items 

1. Do you own any of these WiFi-enabled deviced?   

 Yes, I currently own one No, but I plan to buy 
one in the next 12 
months 

No, and I don’t plan to 
buy one in the next 12 
months 

Smartphone    

Tablet or iPad    

Laptop computer    

Dedicated e-reader (e.g. 
Kindle, Nook, etc.) 

   

[If “Yes currently own” for any of the above, then ask follow-up below otherwise skip to question 2] 

1a. How frequently do you use your ____________ on campus? 

 All the time 

 Most of the time 

 Sometimes 

 Rarely – triggers 1b 

 Never – triggers 1b 

 

1b [hidden unless triggered by 1a – one general question if selected “rarely” or “never” for any device 

above in 1a]. Please select the reasons why you rarely or never use your device(s) to campus.  Select all 

that apply. 

The device is not supported on campus 

It is inconvenient to bring to campus 

Concerned about theft 

1c. [only display devices “currently own” in 1] 

Please rate the extent to which you use the device for instructional purposes both on- and off-campus. 

For example, for studying, completing class assignments, taking exams, etc.   

 100% 90% 80% 70% 60% 50% 40% 30% 20% 10% 0% 

Smartphone            

Tablet or iPad            

Laptop computer            

Dedicated e-reader (e.g. 
Kindle, Nook, etc.) 

           

 



2. Which of the following types of new technologies would benefit your college experience? [select all 

that apply] 

Recorded lecture for “on-demand” viewing 
E-book with shared notes from instructor 
Interactive textbook 
None of these 

 
3. How important is it to you for SMC to offer these services from a mobile device:   
Please select one answer per row. 
 

 Very 
important 

Important Somewhat 
Important 

Not very 
important 

Not at all 
Important 

Accessing library resources      

Checking grades      

Enrolling in courses      

Accessing Financial Aid information      

Ordering transcripts      

Accessing E-Companion      

Scheduling appointments (e.g. 
counseling, workshops, health center, 
etc.) 

     

 
4. Which forms of communication do you wish your instructors used more, or less? 

 Should use 
more 

About right Should use 
less 

Don’t know 

E-mail     

Text-messaging     

Instant-messaging     

Twitter     

Facebook     

Phone     

Face-to-Face (in person)     

Online audio/video (e.g. Skype, Google Hangout, 
etc.) 

    

E-Companion     

 
  



5a. Thinking about the classes you have taken at Santa Monica College in the last year, to what extent 
did you use each of the following resources in your coursework? 
 

 Not used in 
any class 

Used only in 
1-2 classes  

Used in 
about half 

of my 
classes 

Used in all 
of my 

classes 

E-Companion (Online course management)     

E-books or e-textbooks     

Free external course content (e.g. iTunes 
University, Khan Academy, OpenCourseWare, 
etc.) 

    

Integrated use of my iPad or tablet during class     

Integrated use of my smartphone during class     

Integrated use of my laptop during class     

 
5b. Thinking about the classes you have taken at Santa Monica College in the last year, please rate 
whether you wish each of these resources was used more or less in your coursework. 

 Should use 
more 

About right Should use 
less 

Don’t know 

E-Companion (Online course management)     

E-books or e-textbooks     

Free external course content (e.g. iTunes 
University, Khan Academy, OpenCourseWare, 
etc.) 

    

Integrated use of my iPad or tablet during class     

Integrated use of my smartphone during class     

Integrated use of my laptop during class     

 
6. Please rate the extent to which you agree with the following statements: 
 

 
Strongly 

agree 
Agree 

Some-
what 
agree 

Some-
what 

disagree 
Disagree 

Strongly 
Disagree 

Don’t 
know 

I was prepared to use technology in my 
courses when I first enrolled at SMC. 

       

I am more engaged in courses that use 
technology. 

       

By the time I graduate, the technology I 
have used in my courses will have 
adequately prepared me for the 
workplace. 

       

I skip classes when the materials from 
course lectures are available online. 

       

Technology makes me feel connected 
to what’s going on at SMC. 

       

Technology better prepares me for 
future educational plans (transferring 

       



to a 4-year college, getting into 
graduate school, etc.) 

Technology makes me feel connected 
to other SMC students. 

       

Technology makes me feel connected 
to SMC professors. 

       

Using mobile devices in the classroom 
enhances my ability to learn. 

       

 
7. Are you currently taking courses at another college or university? 
Yes 
No 

7a. [triggered by “yes” in 7] 
 Are your classes at this other college or university … 
  Online only 
  A mix of online and on-ground/in-person classes 
  On-ground/in-person only 


