
    

Part-time faculty 20.4% 41

Full-time faculty 31.3% 63

Staff or Confidential 37.8% 76

Administrator/Manager 10.5% 21

 Total 201

Shake Out 2015 New Summary Report - 20 October 2015

1. Please select your position:

Part-time faculty 20.4%

Full-time faculty 31.3%

Staff or Confidential 37.8%

Administrator/Manager 10.5%
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Yes 88.9% 176

No 11.1% 22

 Total 198

2. Did you participate in the California Shake Out Earthquake Drill at SMC on Thursday, October 15th at
10:15am?

Yes 88.9%

No 11.1%

2



Count Response

1 1734 Pearl Street

1 1734 Pearl Street - IEC-C

1 2714 PICO

3 2714 Pico

2 2714 Pico Blvd

1 2714 Pico Boulevard

1 2714 Pico- administration building

1 2714 ldg 3rd floor

1 2714 pico

1 2714 pico blvd

1 9

1 919

1 919 Santa Monica Blvd.

1 AIRPORT Campus

1 ART

1 AUXILIARY SERVICES

1 Adm. Complex

1 Admin

1 Admission Complex, Room 103A-C

2 Admissions

1 Admissions & Records

1 Admissions Complex (High Tech Center)

1 Airport Arts Campus/ Ceramics

1 Art

1 At Earth Science Table in Quad

1 Auxilairy Services

2 Bookstore

1 Broad Stage

10 Bundy

3 Bundy Campus

3. What location were you at or which building were you in at the time of the Earthquake Drill?
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1 Bundy campus

1 Bundy- Airport

2 Business

1 Business 143

3 Business Building

1 Business building

2 CEUS

2 Cayton Center

1 Counseling

1 Counseling Annex

3 Counseling Complex

3 Counseling Village

1 D208

1 DSPS

1 Dh

4 Drescher

7 Drescher Hall

1 EOPS

1 EOPS/FA/Proctor Room

1 ESL

1 ESL Building

1 Emeritus

1 Enrollment Services-Admissions

1 HR

4 HSS

1 HSS 251

1 HSS Building

2 HSS South

1 HSS-152

1 HSS-north

1 IEC

Count Response
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2 IECC

1 IT Building

1 IT M202

1 IT building

1 International Counseling

3 LA

1 LA 220

1 LA 221

1 LA135

1 LA219

2 LS

1 LS 201

1 LS103

1 Letters and Science

2 Liberal Arts

1 Liberal Arts Building

7 Library

2 MC

1 MC 7

1 MC 75

1 Main Quad

2 Math Complex

1 Math Complex Room 4

1 Math Village

1 Math complex

1 Outreach

1 Outside Bus bldg

1 Outside near Drescher Hall

1 PAC

1 PAC 102

1 Pavillion

Count Response

5



1 Pearl Street

1 Physical Education

1 Pico Palace

1 SCI 285

1 SCIENCE

1 SMC, Main Campus

1 SSC

3 Science

1 Science Complex

1 Student Health

1 Theatre Arts

1 Transfer Center

1 WAREHOUSE

1 admissions

1 bundy

1 business 143

1 cafeteria

2 counseling

1 counseling Complex

1 drescher hall

1 in hallway

1 in the Quad

1 library

1 off-campus office

1 sci220

1 walking into work from business building parking lot

Count Response
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No, I was not in class at the time 59.2% 61

Yes, I was in class and we participated in the drill 40.8% 42

Yes, I was in class, but we did not participate in the drill 0.0% 0

 Total 103

4. Did the Shake Out drill occur while you were in class with students?

No, I was not in class at the time 59.2%

Yes, I was in class and we participated in the 
drill 40.8%
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I was not on campus at the time. 95.5% 21

I did not know about the Shake Out drill 0.0% 0

I did not know that participation was mandatory. 0.0% 0

I was busy/had other obligations (e.g. in class, in a meeting,
etc.)

0.0% 0

Other 4.6% 1

 Total 22

Responses "Other" Count

Left Blank 201

Work shift starts at 1pm, not on campus. 1

5. Please select the reason(s) why you did not participate in the drill. Please check all that apply.

95.5%

4.6%

I was not on campus at the time. Other
0

20

40

60

80

100
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Strongly
Agree Agree

Somewhat
agree

Somewhat
disagree Disagree

Strongly
disagree N/A Responses

I received adequate notification of when
the Shake Out Earthquake Drill would
take place.

163
82.3%

19
9.6%

3
1.5%

4
2.0%

1
0.5%

5
2.5%

3
1.5%

198

I received adequate instructions of what
to do during the drill.

140
71.1%

27
13.7%

10
5.1%

5
2.5%

1
0.5%

6
3.0%

8
4.1%

197

During the drill, I was able to "Drop,
Cover, and Hold" for 3-5 minutes.

119
60.4%

25
12.7%

6
3.0%

2
1.0%

5
2.5%

5
2.5%

35
17.8%

197

Evacuation of the building was calm and
orderly.

138
69.7%

23
11.6%

10
5.1%

0
0.0%

1
0.5%

1
0.5%

25
12.6%

198

I was able to locate an evacuation area. 144
73.1%

19
9.6%

8
4.1%

2
1.0%

0
0.0%

1
0.5%

23
11.7%

197

6. Please indicate your level of agreement with the following statements:
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I received a
message/notification from
this system.

I did not receive a
message/notification from this
system.

N/A - I was not near
this type of device. Responses

Blackboard Connect
message via phone, text, or
email.

160
83.3%

8
4.2%

24
12.5%

192

Blue Light Emergency
Phone Tower

38
22.6%

12
7.1%

118
70.2%

168

Building Public Address
Speakers

125
67.6%

9
4.9%

51
27.6%

185

College telephone 153
78.9%

7
3.6%

34
17.5%

194

Computer screen 115
64.6%

16
9.0%

47
26.4%

178

Television screen 8
5.0%

8
5.0%

144
90.0%

160

7. During the earthquake drill, did you receive notification from these notification systems?
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Yes 66.8% 133

No 33.2% 66

 Total 199

8. Do you know who your building monitors are?

Yes 66.8%

No 33.2%

11



    

Automated External Defibrillator (AED) device 61.4% 100

Evacuation chairs 28.2% 46

Fire alarm 69.9% 114

Fire extinguisher 77.9% 127

 Total 163

9. Do you know where the following emergency equipment is located in/near your work area? Check as many as
apply.

61.4%

28.2%

69.9%

77.9%

Automated External Defibrillator (AED)
device

Evacuation chairs Fire alarm Fire extinguisher
0

100

25

50

75
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Better signage 37.7% 66

More drills 21.1% 37

More training 41.7% 73

More Public Address speakers 20.6% 36

Ongoing updates 46.3% 81

 Total 175

10. Which of the following would make you feel better prepared for an emergency? Check all that apply.

37.7%

21.1%

41.7%

20.6%

46.3%

Better signage More drills More training More Public Address speakers Ongoing updates
0

20

40

60

80

100
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11. The College has been testing the new "SMC Evacuation Web Application." Have you tested the web
application yet?

Yes 5.6%

No 94.4%

    

Yes 5.6% 11

No 94.4% 187

 Total 198

Statistics

Sum 11.0

Average 0.1

StdDev 0.2

Max 1.0

14



Count Response

1 Good because information flashed across the screen.

1 I just looked at the evacuation location - good

1 IT WORK OUT FINE.

1 It didn't

1 It was easy to navigate and very clear.

1 Very well

1 Worked OK

1 it was ok, wasn't that great.

1 It was great! All the alert messages popped up on my computer and I was given prompt clear information.

1 If you mean Evacuation and Emergency Preparedness Webapges. It provides several resources that I feel are and would be
helpful in case of an emergency

12. How did the SMC Evacuation Web Application work for you? 

15



Count Response

1 All went well except I missed the memo of the building monitors meeting before the drill.

1 Always feel that the college does a good job with this drill!

1 Great job

1 I'm not quite sure what the SMC Evacuation Web Application is.

1 It was unclear as to how long we were supposed to stay under our desks from the instructions.

1 Monitors handled drill well. Could not really hear the PA system across Pearl St.

1 Most effective drill so far.

1 My classroom has easels and no tables, so stop and drop are possible, but not cover.

1 N/A

1 Pleased that it went smoothly and no too much disruption to class.

1 Some offices receive their notification late by 1-2 minutes.

1 Standing close to buildings seems very risky during a quake.

1 THANKS FOR ALL YOUR HARD WORK

1 The ringing sound that goes off before the emergency message is extremely loud.

1 Well run drill with visible monitors.

1 Would like to know more about SMC Evacuation Web Application.

1 knowledge is power

1 the construction of the desks does not allow for students to get under the desktop

1 waste of class time

1 It would be really nice if we could receive a reminder about this event prior to the start of the semester. Adequate notification
would give us time to make sure we don't schedule quizzes, exams, or other critical class tasks during the drill. As it was, I had
to change my schedule in order to account for the fact that we wouldn't be able to cover all the material I had planned to cover
before a test we have in the next class. This isn't the end of the world, but it certainly would be nice to know far enough in
advance to make this a lighter day, content wise.

1 --2 minutes for "Drop, Cover..." instead of 3 to 5 minutes --Where are the items in question 6? --Who are the Drescher Hall
monitors? --Thank you for the organized drill

1 a) About 10:27am I received a recorded voice message on my cell phone about SMC Emergency Drill. No other follow up
message recieved after that. b) If a campus phone has "Do Not Disturb" active, what happens? c) What is an Evacuation
Chair? d) Where is the IT Bldg Evaucation area? e) Who is The IT Bldg Monitors? f) Why isn't there any drills for the night
staff/Classes? g) Why haven't we install at least 1 video camera covering the front counter of media services and the main
door with video monitors on each person desk, we are blind and sitting ducks!!! h) Why isn't there more Fire Extinguishers in
the IT Bldg?

1 The shop of the theatre really needs a public address system. the phones in the offices are inadequate notification when we are
working in the shop with tools and student noise.

13. Please provide any additional comments here:
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1 This was my first evac drill from the MC building area and I was dismayed at the small entryway onto the track and the bottle-
necking there. In a real emergency it would take much too long to get onto the track and/or people could get trampled/smashed
in that space.

1 The notification system coming through my computer keep turning the volume on my computer up all the way which meant it
also turned up the volume on my music. This was rather annoying as I kept having to turn it down so as not to be blasted by
the noise. The programming should allow the sound to go through without turning up the volume.

1 Office Monitor and area monitor made sure that every one followed the agenda and everything went smooth and were able to
move to designated area after the first five minutes of drill was over.

1 I think clearer markers of evacuation areas would make drills easier. I also think the monitors should remind evacuees of the
evacuation destination.

1 Everyone should be warned not to go into an elevator. Someone should block the entrance to each elevator. All should be
advised to phone for help and not use the alarm if locked in an elevator.

1 The students near the cafeteria seemed completely oblivious and didn't really participate in the drill

1 I think of very nightclub fire and how so many people are trampled. Sure during the drill our students calmly walked down our
stairwells, but I'm guessing in a real emergency they'd end up like most disasters trampling or being trampled. Not sure of the
solution. Possibly rope ladders from second floor classroom windows and retrofitting second floor windows to be opened in an
emergency (or during a heat wave).

1 I was driving to SMC in my car and arrived at 10:15AM. I could not park in the lot where I was supposed to and I do not have a
parking decal since I only teach online. I had to park in a lot and then go to the kiosk and wait for the drill to end to get a parking
day pass. I waited between the Bus building and its parking structure next to the kiosk which I do not think is the safest place to
be.

1 Many people got in the elevator & got stuck. Many, many people just ignored the drill. Many people went outside, but not to safe
areas.

1 I was building monitor in the cafeteria and I had a very hard time getting students to cooperate and take it seriously. they
wouldnt get under tables (maybe floor too dirty?) they would just leave the building instead. fyi. many had ear phones on and
said they couldnt hear

1 Department employee rosters are needed, to help in accounting the presence of employees and guest.. And could be used, if
necessary, by the command center; when documenting on hand personnel.

1 Whoever was in charge of this drill seemed to design it to disrupt the maximum amount of working time for the minimum benefit
of anyone who wasn't a building monitor. As a part-timer getting paid a flat fee per credit hour, I feel it very keenly when my time
is wasted or when my ability to get work done is interfered with. Having to spend a half hour loitering outside, locked away from
campus computer access (without the benefit of being able to opt out of the drill and remain in an office, which I don't have), all
so I can 'practice' walking outside in event of a real emergency felt very much like the value of my time was not respected.

1 Certain areas of the building we found students studying or hanging around especially around the restrooms and elevator. We
notice no speakers were near the restrooms or inside them.

1 I only received an email of all 4 messages. I only received 1 text message and I only heard message #1 and #4 on my campus
phone, but I never received messages 2-3 via phone, computer or text message. Message #4 starting looping before the
previous message completed so at one point 2-3 messages were being broadcast simultaneously at different points of the
message. I could hear the tower giving the all clear message before the messages came through on the phone.

1 2714 Fire Doors failed to close and alarms did not go off. Announcement speakers can only be heard clearly at far end of
hallway near room 234. It would help if there was a speaker near the east end of the hallway

Count Response
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1 The drill took 30 minutes of valuable class time (10:15 - 10:40) plus 5 minutes lost to getting students back in their seats. Most
of this time we were just standing around outside. It is valuable, but it could be shortened to just 5 - 10 min and be equally
effective without wasting so much instructional time.

1 Our office is a small building off of the main campus so we do not have or need a fire alarm, evacuation chair or AED.

1 This drop-and-cover business is ridiculous. My students can't get under their desk (really student desks). Half of them are too
big to sit comfortably in the seats to begin with. Moreover, the getting under a desk idea has been discounted already as not
being safe. Students should get NEXT TO a solid desk, not under it. Something falling on the desk would crush them. They
should get themselves near a supporting wall if possible. This protocol is as silly as the 1950's protocol of protecting ourselves
from an atomic bomb.

1 I was disappointed that most students did NOT actually go to the designated assembly area, instead stayed very close to the
doors/exit waiting to re-enter the building

1 Two things: 1) Let people know in the announcements where they can expect messages from. During a drill, this will allow
them to better judge whether they actually got all of them. 2) Attention needs to be paid to desensitization. MORE MESSAGES
IS NOT AUTOMATICALLY BETTER. There needs to be some intent or strategy to the combination of notices. I am guessing
that each of the 5-6 messages on my computer had a specific purpose, but please note the appropriate intent on each one. (i.e.
Notice, vs time to cover/hide, vs time to evacuate, etc) They were all identical. And If they were all to alert me to the same
thing, then you sent too many. Eventually the announcer voices became impossible to understand because they were all
speaking over each other. Also, I got a text 10 or so minutes after I was already outside and I got a phone call about 15 or so
minutes after I was already outside.

1 By the time the evacuate announcement was given, the library was practically empty. Looks like everyone left early.

1 In HSS 251 the emergency notification did not display on the computer. In the Quad, the "All clear" message was garbled and
hard to decipher

1 Evacuation Area #11 isn't clear on the map. Is it the corner of 16th and Pearl or along Pearl Street. Instructors and students
expressed confusion over this.

1 I was en route to campus during the drill. I am surprised that I didn't receive a text on my cell phone.

1 I drive the SMC shuttle bus. I carry a college issued cell phone. I did not receive notification of the start of the drill until 5mins
after the drill started. And I never received notification that the drill was over.

1 I would rather evacuate through the closest outside door to Pearl Street than go through the crowd to the field.

1 KCRW Financial Offices are located at 3400 Airport Avenue. This building is owned by City of Santa Monica, however, it is
being transferred to SM College District sometime this year? There are fire extinguishers/fire hoses/sprinkler systems installed.
I don't know about an alarm or PA system for this facility. I don't know what an evacuation chair is.

1 At times the inside PA messages overlapped each other so the message became a bit confusing. The final outdoor PA
message on the loud speakers could barely be heard from our evacuation site in front of Auxiliary Services.

1 Please do this between classes and do not always do it on a T or a Th. Provide the date on month BEFORE the semester
begins so it can be built into our class schedules since it is a lost day for almost all classes. There were mixed messages. The
email instructed people to evacuate. The phone said to drop and cover. If you want people to do both, please say say. Also, too
many messages were sent via the computer. Please provide directions for getting emergency messages off the display screen
of our campus phones. They remain until replaced by a new emergency message, and I can't get them erased!

1 still need to include flashing lights as part of the emergency notice as we have hearing impaired students who will not hear the
audio alerts

1 I was very impressed by everyone's willingness to cooperate and participate. Glad to know everyone is taking this seriously.

Count Response
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1 Police got on PA system and caused all students to leave the library before the drill even began. This is the third year in a row
that this has happened. It is very frustrating and nothing we say seems to change this. There was no point in our preparations
or our assigned areas; everyone was gone, nobody was left to duck and cover, nobody was left to evacuate.

1 The external speakers on the college telephone are still analog and do not function anymore to give audible signals into a large
classroom studio space. Any phone call signal is difficult if not impossible to hear.

1 Multiple students shared that they were unclear as to whether they were supposed to "drop, cover, and hold" or evacuate.
Some people were holding, some people were evacuating. It was a bit unclear.

1 I spoke to several students re: this event and they said " would give this shakeout event a grade of "F", because students were
hanging out in buildings, standing in front of glass windows, crowded in the walk-way between HSS & Dresher Hall, standing in
lice at the coffee spot. If this was an actual earthquake, it would have been a lot of injured people or perhaps they would have
passed away, been killed by falling debris. Maybe more in-depth training for those in charge and/or those wearing the green
jackets, walkie talkies for all the team leaders and more training for the entire campus family. Thank You for your time.

1 I was aware that the drill was scheduled for 10:15. I received a text at 10:23, a phone call at 10:25, and an email alert at 10:27. I
suspect that much of a delay in a real emergency could present a problem.

1 Received TEXT to cell phone announcing drill at 10:23 a.m. -- 8 minutes after time of drill. Received call one announcing drill
ended at 10:36 a.m. Being that the caller ID showed SMC's main line number as do all calls from campus which I prioritize
answering even though I am Adjunct Faculty and was not scheduled to be at SMC at the time, it was disruptive. Highly
recommend using SMS over voice messages to reach us, as more messages will be transmitted and received more quickly.

1 I was responsible for KCRW. After crawling from under my desk and evacuating the students. I went downstairs to the
basement and the employee were evacuating. The radio service is twenty-four hours. Therefore the interviews on the station
continued and the engineers were still in the office. I walked through to the west side of the building and listed the personnel that
was inside, then posted it on the West door. The employees went to the Science area until cleared.

1 The PA tower by the Coffee Hut wasn't clear when addressing everyone to return to their workstation or classroom. It had a lot
of static.

1 couldn't hear whatever was being said on the loudspeaker while we were in evacuation location 16 -

1 I was at Pierce during the drill, and a student asked me what about aftershocks. Should we evacuate the classroom after
dropping, covering and holding on during the earthquake? If so, won't there be aftershocks in the evacuation areas?

1 Many of the Math Complex instructors allowed their students to cruise out of class right after the notification when my students
were scrambling under desks.

Count Response
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