
SMC Library User Survey Spring 2014
Analysis of Results %

1. Please indicate the reasons you use the SMC Library (check all that apply)
 Study by myself 90.8%
 Study with a group 56.0%
 Use Library computers to type papers 45.6%
 Use Library computers for research 47.6%
 Use Library computers for personal reasons 22.8%
 Get help from a librarian 17.6%
 Use textbooks on Reserve 46.0%
 Find materials to read or borrow 27.6%
 Use photocopiers or printers 45.6%
 Use Corsair Connect 45.2%
 Use your own laptop or tablet computer 54.4%

2. Your affiliation 
 SMC Student 
 a. 1st semester at SMC 14.8%
 b. 2nd semester at SMC 31.6%
 c. 3rd or more semesters at SMC 53.2%
 Faculty/Staff 0.4%
 Other ____________________

 3. What hours do you use the library most? (check all that apply) 
 8-9am 28.4%
 9-11am 36.8%
 11-2 pm 65.2%
 2-5 pm 52.0%
 5-7pm 30.4%
 7-9pm 20.4%
 9-10pm 12.0%

4. Did using the Library help you with your assignments?
Strongly agree 48.6%
Agree 32.8%
Somewhat agree 14.2%
Somewhat disagree 2.0%
Disagree 1.2%
Strongly disagree 0.0%
NA 1.2%

.5. Strongly Agree Agree Disagree Strongly Disagree
Book collection meets my needs 31.9% 60.8% 3.9% 3.4%
Has the journals, etc. I need 28.1% 59.9% 9.7% 2.3%
Databases meet my needs 40.4% 50.4% 8.3% 0.9%
Computer is available when I need one 28.9% 47.3% 20.1% 3.8%
Staff is knowledgeable and helpful 51.7% 45.3% 2.6% 0.4%
Staff is courteous 51.8% 43.9% 3.9% 0.4%
Noise level is acceptable 28.9% 43.9% 16.3% 10.9%

6. How do you find the information you need for research?
Internet 49.9%
Library databases (e.g. Ebsco, Proquest) 30.5%
Books 19.7%



7. How many times have you used the library this semester? 
 1-5 10.7%
 6-10 22.5%
 11 + 66.8%

8. If you didn’t find what you were looking for, did you ask for assistance?
Yes 86.5%
No 13.5%

9. What days of the week do you use the Library most? (check all that apply)
Monday 71.4%
Tuesday 75.5%
Wednesday 73.9%
Thursday 76.3%
Friday 28.6%
Saturday 13.5%

10. How many times have you come to the SMC Library for a library orientation?
None 55.1%
One 26.1%
Two 12.2%
Three or more 6.5%

11. How often do you use the SMC Library online resources while not at the Library?
Frequently 9.4%
Sometimes 40.0%
Rarely 32.7%
Never 18.0%

12. Have you used our online chat service?
Yes, and I received an answer 5.4%
Yes, but no one answered 5.4%
No 89.3%

13. Do you own or have access to a laptop or tablet computer?
Yes 89.8%
No 10.2%

13a. If so, how often do you bring it to the Library?
Frequently 41.7%
Sometimes 23.3%
Rarely 20.2%
Never 14.8%
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